JIOTOBOP OB OKA3ZAHVMH YCJIYT CBA3H Ne 302-01.05/2024

r. Mocksa «26» anpens 2024 rona

OGinectso ¢ orpanndennoit orsercrsennocteio « TEJETTOPT-CEPBUC PETHOHBI» (OO0 «TCPy»), umenyemoe gaiee «Oneparopy, B
mme Tenepanshoro aupekropa Kapnenxo Muxamna Ilerpopuya, AeHCTBYIONIEro Ha OCHOBAaHMH YCTaBa, C OJHON cTopoHel, M HacrHoe
npodeccHonaTbHOe 06pazoBaTebHoe yupexiene «MexoTpacieBoll npodeccHonansubili kowewi» (MIIOY  «MIIK»), nmenyemoe janee
«ITonb3oparensy, B aune fupextopa Illaposa Braaumupa Anekcanapopuya, AeHCTBYIOMIEro Ha OCHOBAHUM YCTaBa, ¢ JAPYrodl CTOPOHBL
KK IBI 110 OTAEILHOCTH HMeRyeMblit «CToponay, a copMecTHO « CTOPOHEI), 3aKMIOYHIA HacToAuui JloroBop 00 OKasaHHM yCIyr CBs3H, Jajee
«JIoroBOpPY», 0 HIAKECICAYIOIEM:

1. TEPMHWHBI A ONIPEAEJEHHA

1.1.  «/dorosop» o3uauaer nacrosmmii Jorosop Bmecte co BeeMH IIpuioskeHHAMH B JIONOJIHATEILHBIME COMNAIICHHAMA K HEMY, KOTOPBIC
ABJAIOTCS HEOTHEMIIEMBIMH HacTaMu Jlorosopa.
1.2.  «Iloab30BaTenb» O3HAYACT JIMIO, 3aKa3hbIBAlONIee W/MIM HCHONL3YIOUIEE YCNyrH CBsaw, okassiBacMble OmneparopoM B pamkax
Hacrosuero /lorosopa.
1.3, «Oneparop» o3nauaer 000 «TCP», oxaspiBaomee ycayru cesau [loas30BaTemio Ha OCHOBAHHH MMEIOIIMXCS IMLICHIHI:
»  Ne 174657 ot 23.05.2019 r. «Oka3aHue yclyr CBA3M MO NEpelate AaHHBIX, 32 MCKIIOYSHUEM YCIIYT CBA3SH MO mNepeaade AaHHBIX 114
Le/IeH nepeaayH rojlocosoi HHGopMaIuH»
»  Ne 174658 ot 23.05.2019 r. «OkazaHue TeAEMaTHYECKUX YCIYT CBA3MY
1.4 «Ycayru» 03Ha4acT YCIyrH CBA3M, T.€. AEATENLHOCTE MO MpHeMy. 0GpaGoTke, XpaHeHHIO, epeiate, 10CTaBke COOOIIEH I IEKTPOCRI3H,
a TAK/Ke PA30BbIE M HHBIE YCIYTH, TEXHOJIOTHYCCKM HEPa3PBIBHO CBA3AHHBIE C YCIYraMmu CBA3H.
1.5 «OTtyeTHbIii NepHOa» - KATEHIAPHLIH Mecsll, B KOTOPOM OBLIH OKa3aHb! yCIyTrd CBA3H [Toss3oBareo.
1.6 «AGOHEHTHAs MAATA» O3HAYAET (PMKCHPOBAHHYIO CyMMY ILIaTexka 3a oKkasaHue YCIyr 3a onpejeneHHbil (pacucTHblif) NepHOJ BPEMEHH
(kasienapHblil Meca).
1.7 «OBopy1oBanne» 03HAYAET CPEICTRA CBA3H, HaxousMecs B coGeTenHocTH Oneparopa, KOTOPEIE MOTYT GBITh YCTaHOBIeHbl OnepaTopoM
na o6bexrax [lons3oparens B LENAX OKA3aHUS YCayrT.
1.8 «Tapudel» 03HaYaCT CHCTEMY CTABOK, ONPEAEIAIOMHMX PA3MEp OILIaThl Y CIIyr.
1.9 «Tpadur» 03Ha4aET HATPY3KY, CO3/ABAEMYIO IOTOKOM BEI30ROR, COOOIICHUH H CHTHAIOB, NOCTYNIAIONUIMX Ha CPE/ICTBA CBA3M.
1.10 «baanHKk  3aKaza» O03HaYaeT (OPMATM3OBAHHEIA JOKYMEHT, noanuchiBacMbli CTOpoHamMH B paMkax JaHHOTO JHorozsopa,
KOHKPETH3HPYIOUHH MepeycHb okasbiBacMbix Oneparopom Yenyr, Tapudsl, Cpoky oka3aHus, NOPsI0K OMIATE! i APYTHE YCTOBHI.

2. NOPEJIMET JOTOBOPA

Onepatop 1o HacTosmemy Jorosopy o0s3yercs okasbiBarh IlosssoBaremio VCIyru CBA3H B COOTBETCTBHH C 3aKOHOAATE/ILCTBOM P®,
veosHsmi Hactosmero Jorosopa, [Tpanoxkennsmu u Brankamu 3akasavu k Hemy, a Iloapsoparens 00s3yeTca MpUHMMaTh U ONIAYHBATEH
Vei1yrd Ha YCIOBHAX M B OPSUIKE, M3JI0KEHHEIX B HacTosueM Jlorosope.

3. IIPABA U OBSI3AHHOCTH CTOPOH

3.1. Omneparop oba3an:

3.1.1. OxaswiBars Ilojs30Baremio YCIyrM B COOTBETCTBHH C 3aKOHOJATEILCTBOM P®, HANMOHANBHBIMH CTAHIAPTAMH, TEXHHYCCKMMH
HOPMaMH U IIPaBHIAMU OKa3aHHs YCIyT CBs3H 110 nepeade Aanbix (TocraHoBNeHHE Ipasurenscrea PO or 31.12.2021 N 2606 «O06
yreepaaeHun [IpaBun okasauust YCIYr CBA3H 10 Mepefade JAHHBIXY), NPABHIAMH OKa3AHMS TEJICMATHMCCKUX YCIYD CBAM
(Ilocranosnenue Ipasutenscrsa PO ot 31.12.2021 N 2607 «O6 yreepxacHun IIpaBun oka3aHus TEIEMATUHECKUX YCIYT CBA3HY),
MUEH3MAMH, 2 TAKKE C YCIoBUMAMHA HacTosmero Jorosopa, 24 (Jlpanuate 4ersipe) 4aca B CYTKH, 7 (Cemn) nHeit B HedemoO, 32
HCK/IIOMGHMEM TEPEpPHIBOB 18 NPOBECHHA IUIAHOBBIX NPOQHIAKTHMECKHX M PErlaMeHTHRIX pabot. TexHuyeckue MOKazaTelH,
XApaKTEepH3YIOLIHe KadecTBo ycayr Oneparopa Tak e COOTBETCTBYIOT TpeGoBaHKAM pykoBoxsux Jokymentos «PJ1 45.129-2000.
Pykosoasmuii Jokyment otpacin. Tenemaruueckue cyxGb (yrs. IIpukasom Muncssasu Poccun ot 23.07.2001 N 175).

3.1.2. Ycrpasats B Cpok He mosaHee, dem 12 (JIBeHaiuaTk) HacoB HEUCIPABHOCTH, ROIHUKIIME MO BHHE Omneparopa 4 NPENATCTBYIONINE
MOIL30BAHHIO YCIYTaMH CBS3H.

3.13. Veenomasts ITob30BaTens B cpoK He N03Hee, yeM 3a 48 (Copok BOCEMb) 4acoB, O MPOBEICHHH IIAHOBBIX NPOQUIAKTHICCKUX U
pernaventnpix  pabor. Ilpn HeoGxOAMMOCTH TNpPOBEZCHHA BHEIUIAHOBOTO INEpephiBa B OKA3AHUU Veayr Omeparop  o6s3aH
He3aMeIHTENbHO H3Belars [10/1530BaTENS N0 JIEKTPOHHOM MoYTE.

3.1.4. Veegomisnts ITosib3oBaTens 06 M3MEHEHMH YCIOBHH 00CHy:KUBaHUSA, METOJA0B OIATHL YCIyT CBA3H, tapudor He MeHee ueMm 3a 15
(ITsTHaLAaTs) el 00 JaThl BBEIEHHA TAKUX H3MEHEHHH MOCPENCTBOM 3eKTPOHHOI MOYTHL

3.1.5. dopMupoBaTh B ABYX JK3eMIULAPax AKT o6 OKazaHHM YCIyr B PacueTHOM TEpUOJie U HAMPARIATE €ro B TEHEHUE 5 (ITatwn) pabGoumx
Jueit Tlons3oBaremo.

3.1.6. BrimoiHATL MHBIE 00S3aTeNLCTBA, NMPEIYCMOTPEHHBIC NCHCTBYIOMIUM 3aKOHOJIATE/ILCTBOM Poccniickoii Penepauuu 1 HACTOAIMM

Jlorosopom.

3.2. Oneparop Brpase:

3.2.1. TlpnocraHoBuTb okasaue Yeayr cpasu Ilone3osaremo M B OJHOCTOPOHHEM MOPAIKE DACTOPTHYTH Jlorogop IpH YCIOBHAX,
ykasansbix B 1L.1L8.1. 1 8.2. Jlorosopa u B COOTBETCTBHH C 38KOHOAATEIECTBOM Poccuiickoit Denepanuu.

3.2.2. BuocuTs H3MEHEHHA B TIpUMeHsieMble Tapndbl ve yame 2 (JIByX) pa3 B roll ¢ PEABAPUTE/IBHEIM YBEIOMICHHEM ITosaw3oBareis 3a 15
(IlsTHauaTh) AHEH 10 BBEJACHHS B JCHCTBHE TAKHX H3MEHEHMIl. YBeJoMIICHHE OCYIIECTBIIACTCS MyTEM BBICTABJICHHU S HHOPMALMH HA
caiiTe OnepaTopa WWw.IpServ.ru, a TaK ke [yTeM HAIpaBeHus MHCLMa Ha kouTakTHEIHA aapec [lomszoparens. B cmydae Hecornacus
[Mosxszoparens ¢ usmenenusivu Tapudamu, on He nosauee, vem 3a 5 (Ilars) pabouux AHel 10 BCTYNJICHHS B CHIY H3MeHeHHH
TapuoB, NUCEMEHHO yBeAoMIIAeT 06 atoM Onepatopa. B 5ToM ciyuae okasanne Yeayr mo tapudam, HOAEKAIMM UIMEHEHIIO,
npekpamaercs. OTCYTCTBHEC NHCHbMEHHOTO YBEOMICHNUA B yKa3aHHBIH CPOK 03HA4aeT Corjlacue [To/L30BATENS MCIONB30BaTh Y CIIyTH
110 U3MEHEHHBIM Tapudam.

3.2.3. IlpepsiraTh NpeAOCTABICHHE YCIYr Ui OOCTYKUBAHUA CPEICTB CBASH U oGopyA0BaHus, UCIOIB3YEMOTO LIS PEJOCTABICHHUS YCIYT
Oneparopa, B TOM uncie B pabodne JHH, NPEJRAPUTENHIO YBEIOMUR TMons3oBarens 3a 48 yaco O MIAHUPYEMOM OOCTYKHBAHUH C
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ykaszaHHeM Nepuojia BpeMEHH Ha Takoe oOcay:xupaHue. ILnaHoBEIC periamMeHTHBIC paBoThl 10 0BCIYKUBAHMIO CPEJCTB CBA3H U
ofopyaoBaHHs, HUCMOAE3YeMOro s mpefocTaBneHus ycayr Oneparopa NpoBOJATCS B MEpBBI 4eTBEPr KaleHIapHOTO MecAld B
nepuojg ¢ 09-00 mo 10-00 yrpa (mo MockoBckoMy BpeMEHH), BO BpeMs NpOBEAEHHS JTHX paboT BO3MOMEH IMEPEPHIB B
npenocrasaennn  yeuayr Oneparopa NOpOJOKHTENbHOCTEI0 He Goisee 1 (OxHoro) uaca. O mnpoBeJEHHMM TAKMX IIAHOBEIX
peraamenTHbIx padoT Oneparop IToas30Barea HE YBEAOMIIACT.

3.2.4. Tlpu upe3sbiMaliHbIX CUTYAIMAX MPUPOJIHOrO ¥ TEXHOTEHHOTO XapakTepa B NOpAJKe, ONpeeNeHHOM 3akoHoaarenscTBoM Poccniickoit
(Dejiepanuy, BPEMEHHO NPEKPAIIATh UM OTPAHHYMBATE OKA3aHHE YCIIYT.

3.3. [Ilons3osarens oGa3aH:

3.3.1. TIpou3BoAMTB ON/IATY OKA3AHHBIX EMY YCIYT CBA3H B CPOKHM H Ha YCIOBMSX, IPELYCMOTPEHHBIX HacTosauuym Jlorosopom u Biankamu
sakasa (Tpunoxenne Nel).

3.3.2. Tloanucars Akt 06 okaszaHum ycayr B pacuerHoM nepuose B cpok 10 (Jecats) pabounx aueil. B cnyuae Hecornacus ¢ coaepkaHuem
AxTa HanparuTs cpok 10 (Jlecars) paGouux nueil MHCLMEHHEI MOTUBUPORAHHKLI 0TKA? OT noAnucaung Akra od oka3auuu ycayr. B
Clyuae HeHalpasjieHus AKkTa 06 OKa3saHWM YCJIyr WIIH e 0TKa3a OT ero NOAMMCAHMA YCJIYTH CBA3M 33 COOTBETCTBYIOLIMIT pacueTHLIH
nepuoj OyayT NpU3HaHbl OKa3aHHBIMH JA0/DKHBIM 00pasoM.

3.3.3. Hcnons3oBars Jjuis joctyna k cetm Omneparopa Tonbko oGOpYJOBaHHE, CEPTH(OHUIIMPOBAHHOE B COOTBETCTBMH C TpebORBAHMSIMU
3aK0HOIaTelIbeTBa PO | NHIIEH3HOHHOE NIPOrpaMMHOE 00eCIeYeHHE.

3.3.4. Ilpu HeoOXOAMMOCTH OTKIIOUYEHHS COOCTREHHOTO 00OPYI0BAHMS, HAXOAAIMIErOCs HA KOHTpOJE onepartuBHOl ciayx0bl Oneparopa, B
paMKax MOHHUTOPHHIA COCTOSHMA OKasbiBaeMoil Ycnyru, uadopmuposars Oneparopa ¢ NIaHUPYEMBIX JCHCTBHAX HE MO3JHEE, YEM 38
3 (tpu) paboumx 1aca.

3.3.5. ObecneunBars GeclpensaTCTBEHHEIH JOCTYI TEXHHYECKUX crieluanuctoB OnepaTopa B MOMEIIEH)S, TJIE YCTaHOBIEHO 000py10BaHKE
Omneparopa, a TakXke MNOJYYSHHE HEOOXOAUMEBIX paspellueHuil W corjiacoRaHuii ¢ cOOCTBEHHMKAMH W apeHjaTopaMH 3[aHHi M
nomenienuit, 3anuMaemslx [Toas3oBarenem Ha nposeaeHue paGoT, TpeOyeMbIX A1 NPEACTABICHUS Y CIIyr.

3.3.6. OOGecneunTs HapIexamHe ycaous ans paGorsr OGopyropamns Omeparopa, YCTAHOBIEHHOTO JUlA IIPENOCTABIEHMA YCIYrH B
noMenienusx 3aHuMmaeMmeix [lonb3opareneM, B COOTBETCTBUM ¢ TpeOOBAHHUAMH INIPOM3BOJMTENS, YKA3aHHEIMH B TEXHUYECKOH
JIOKYMeHTauum Ha Hero. Bes cornacosanus ¢ OnepaTopoM He OCYIIECTBIATh Kakux-1nbo BoszelicTuii Ha ato OGopyaosanue,
BK/IKOYA TeXHHYECKOe 00GC/IyKHBAHHE, PEMOHT, @ TAKKE OTK/IIOYEHHE OT CETH CBA3M MJIM 3JICKTPOIIHTAHUS.

3.3.7. B ciayuasx, ompeleNsieMEIX COOTBETCTBYIOIIMMH bnaHkamu 3akaza, CaMOCTOATENRHO, B HAJNIEKAIIME CPOKM W C HAUIEKAIIHM
KAUECTROM, TPEJOCTABIATL U OGCIYXKUBATE COEIMHMTENLHBIE JMHMM u ofopylomanue, TpeGyemoe I8 OKasaHHS YCIYT H
HaXO/MILMXCA B 30HE OTBETCTBEHHOCTH ITo/Ib30BaTENA.

3.3.8. Ilpunste nmo Akty npuema - nepesaud obopyzosamme Omepatopa, eciH Jis okasaHus Ycmyr HeoOXoauma €ro YCTaHOBK2 B
nomemenuu IMoaszoparens. B Axre npuema-nepesadu B o6s3aTeNbHOM MOPAIKE MOIEKUT YKA3aHMIO CTOMMOCTh NEepellaBaeMoro
O6opyoeannda,  O0ecneduTs COXPAHHOCTb yCTaHOBACHHOrO OOOpY/A0BaHuA U, 10 OKOHYAHHH CpOka ACHCTBHA [loroBopa MM €ro
JlocpouHoro pacropxenus, nepeaars OGopynopanue no Axry Oneparopy B tedeHue 10 (gecaru) AHel ¢ MOMCHTa TaKOTO OKOHHYAHUA
HJIH PaCTOPIKEeHHS.

3.3.9. Kommencupopars yiep®., HaHeceHHslii Oneparopy, B ciydae yrparel umn mospexaenns OGopynopanus Oneparopa no Buie
TNonb3oBarens, B pasMepe 0CTATOYHOM CTOMMOCTH YTPadICHHOTO MIH NoBpexAeHHoro OGopynopanus.

3.3.10. Ilpu oxazanuu Yeryr OnepaTopoM He CO3/aBaTh NPENATCTBHIL B OKA3aHHH YCIYT APYTMM JIMLAM WM IIPOU3BOJMTE KaKHE-TM00 HHbIC
HECAHKIIMOHUPOBaHHbIE JielicTBus B ceTH cBasu Oneparopa.

3.3.11. He BMELIMBATBCA CAMOCTOATEBHO WM Yepe3 TPETHHX JHL B paboTy ceru ceasu Oneparopa W oGopyAoBaHHs y3ia JOCTYNa, He
JOIYCKATH MOJIKIIOUEHHE K Y31y JOCTYNA He cepTu(HIMPOBAHHOM 1 He cornacoranHoit ¢ OmepaTopoM anmnapatypsl, He COBEPIIATE
YMBILLIEHHBIX JeHCTBHI, HAPYIIAOIUX KOH(MACHIHATEHOCTE CBA3H VI APYTHX MOJb30BaTEeH.

3.3.12. Coobmars Oueparopy B CpOK, HE NpeBbInalomuit 60 gHel, 0 NpeKpAleHHH CBOEro MpaBa BIAJCHHT M (WIM) NOJIb30BAHMS
NOMeINEHHEM, B KOTOPOM YCTAHOB/IEHO 060pY/10BaHHE, a Takxke 00 H3MEHEHUN CBOMX JIAHHAIX, YKAaHHEIX B HacTosueM Jlorosope.

3.3.13. IlpegocTaBIsTh CIMCOK JHII, HCTONB3YIOIIHX €ro OKOHeuHoe obopyiaoBanue. CnHcok A0mKkeH OBITH 3aBEpeH YIOIHOMOYEHHBIM
npescrasutenem TTob30BaTens U coJAEpkaTh CBSACHNS O IMIAX, HCHOIBIYIOUIMX Ero NOTE30BATENLCKOE (OKOHEUHOE) 060pyI0BaHHE
((haMmIMs, MMS, OTIECTBO (NPH HATMYMHK), MECTO KHTE/NBCTBA, PEKBU3HUTHI JOKYMEHTA, YAOCTOBEPSIOWIETO IMYHOCTE), B OOHOBIATHCA
HC peske OAHOrO pasa B roj MM 1o sanpocy Onepatopa.

3.3.14. BLIIoAHATE MHEIE 06S3aTeIbCTBA, NPELYCMOTPEHHBIE ACHCTBYIONMM 3aKOHOAaTenscTROM Poccuitckodf ®enepauny M HACTOALMM
Jorosopom.

3.4. Tlonb3oBarens Blpagse:

3.4.1, Iloayuars Yeayru, okassisaeMple QneparopoM, Ha YCIOBHAX H B 00beMe, MpefycMOTPeHHOM JIoroBOpoM, 3aKOHOATENLCTROM Pd,
HALMOHATEHBIME CTAHJIAPTAMH, TEXHHYCCKUMH HOPMaMU H MIPaBHIaMHU, THUCH3UAMH,

3.4.2. IlpeswarnaTh IPETEH3HH B NOPSAKE, NpeiycMoTpeHHoM pasa. 11 vactosmero Jlorosopa.

3.4.3. Orkasathes OT HenonHeHus Jlorosopa, npeaynpeaus o6 otom Oneparopa He MeHee deM 3a 30 (TpHALATS) KalCHIAPHEIX JHEH, npH
YCIOBKMH OIUIATHL (PAKTHYECKH IIOHECEHHBIX HM PACXO/I0B.

4. MOPANOK OKA3ZAHWSA YCIYT

4.1. Tloaxmouenue MMonszosarens k yeayram Oneparopa IpOH3BOAUTEA 10 coraacoBanHoMy ¢ [los30BaresieM MOPSAKY NOAKIOYEHHAS.

4.2, Jlara navana okasaHMs ycayr ykaseieaercs B Bnank saxase (Ilpusoxenue Nel).

4.3, Oxasanue Yeayr no Jlorosopy, Ha4WHAETCS €O JHs, NOTKIIOYEHHA K yCIyram oneparopa. PakT oKasaHus JAHHBIX yCIyT NOATBEPHKAACTCA
SKEMECAUHEIM AKTOM Ca4H-IPUEMKH YCIIYT,

4.4. Oxazanue ITons3oBaremo pa3oBBIX YyCIyT MpeaoCTaBMACTCA Ha OCHOBAHMH OTAENBLHOTO CYCTA W HAYMHAETCA ¢ MOMCHTA IOCTYIICHUA Ha
pacueTHbIi cyer Omepatopa oIUIaTHl 3a NaHHble Ycayry, cornacHo m.5.3. Jlorosopa. @akT oka3aHHsA JAAHHBIX YCIYT NMOATBEPHIACTCA
AKTOM cAauu-IIPHEMKH YCIIYT.

4.5. MoTMBApOBAHHBIE BO3PaKEHHA [10/IB30BATENA MO BEICTABICHHBIM CueraM H AKTaM B OTYETHOM Mecsle Hanpasisiorca Oneparopy 10
1510 uncia MecaLa, CIS/1YHOIIEro 3a OTYETHBIM.

4.6. B cayuae npusHanus oGocHoBanHOCTH 3aMedaHuil [Tons3osarens, Oneparop NPOMBOIMT COOTBETCTRYIOLLYIO KOPPEKTHPOBKY Cuera B
CJACAYIOIIEM OTHETHOM MECALLE,

4.7. Cder u AKT claun-IPHEMKHM YCIYT 3a OTHETHBIH Mecsl Hanpaensiorcs [lonnsosareiio Mo 3IEKTPOHHOM NOUTE HIH IO CHCTEMC

tekTpoHHOro Aokymentoobopora (DJ10). Ecim B Tewenne 10 (IecATu) AHed mocae HanpabiCHUA AKTa cHa4H-NIPHEMKH YCIyT
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4.8.

4.9.

4.10.

4.11.

el

3.2

5.3

54.
54.

[lonp30BaTeNE HE MNpenocTaBuT Omneparopy 3aMeuaHMii 1O MOMYYCHHBIM AKTaM cHaud-NPHEMKH YCIyr, TO YCIyrH CUHTATCH
npuHaTeiMU [lons3oRarenem Ge3 3ameuanuii.
Opurunaisl CYETOB M aKTOB OKa3aHHBIX yciuyr nepenatores [lonssosatemo B oduce Oneparopa, MOryT ObITh HANpaBICHE! OYTOBOH
CBA3BIO H/IH [IEpeJaHbl N0 cUcTeMe DNEKTPOHHOro JoKyMeHToo00poTa (D/10).
B cayuae nepepeia B okasanum Yeuyr (eciu nepepbis uMel MecTo 110 Bune OrepaTopa u HE CBS3aH C IPOBEACHHEM NPOQHIAKTHYECKHX
H periaMeHTHeIX pabot), Oneparop A0/GKEH NPHHATL MEPHl MO YCTPAHCHWIO NMPHYHH TEpephiBa M BO30GHOBHTH OKa3zaHHE YCIYr B
KpaTyaiiie CpoKu.
Kareropun nnanoseix nepepbisos jeiicTBus cBa3d: PermamenTHsie npodunakruyeckue paGoTsl Ha cetw Onepatopa; PaGota mo
PEKOH(UIYPaLMK W/HIH YBEIHYEHHIO IPOMYCKHOI criocodHocTH cetn Oneparopa.
Ilpy moGEIX CUTYANMSX CBA3AHHELIX C NpefocTaBneHneM ycayr no Joroeopy, Ilonesosarens mosxer obparutses B Llentp Vipapnenns
Cersio (LIYC) Oneparopa mo tenedonam +7 (495) 668-8082 wnu mampaBuTh 3ampoc 1O HIEKTPOHHOM TOuTe noc@tpserv.ru wim
info@tpserv.ru.

5. PACYETHI CTOPOH

Bcee rapudinl ykazane: B py6nsax, HJIC He oGnaraercss B cBsisu ¢ npuMeHenseM OnepaTtopoM YIpPOLIEHHOH CHCTEMBI HAJIOro060sKeH s (B
cOOTBETCTBHH ¢ N.2 ¢T.346.11 HK P®).

Tapudrt na yenyru cpasu ycranasnmsatores Croponamu myreM noanucanus Biuank zaxasa (IIpunosxenne Nel) k nacrogmemy Jorosopy.

Hsmenenue tapugos opopMiseTcs NOANKHCAHHEM HoBoro biiank 3akaza.

Ormata exeMeCAHHbIX IUIATEKER 3a YCIyrH CBa3u 1m0 JIoroBOPY MOKET OBITh MPOM3BEICHA B CNEAYIOIIEM IOPSIKE:

1. ABAHCOBBIH NOPSJIOK PACUETOR:
Omtara Yenyr mo orosopy mpoussoauTes IToNb30BaTeleM Ha YCIOBHAX Nperomnarsl. [1071b30BaTeNs CaMOCTOSATENBHO CHEIMT 33
COCTOSHMEM JICHEKHBIX CPEACTB HA CBOEM JMIEBOM CHETE M IOICPIKHBAET MOJOXKHMTEIBHBIA OCTATOK Ha CBOEM JIHIEBOM CYETe.
Onepatop NpenoCcTaBISET eXEMECAYHO HH(POPMALMIO 0 KOJHYECTBE IEHEKHBIX CPEACTB HA JIMUEBOM cuere Iloin3oBareins BMecTe C
AKTOM OKa3aHHBIX YCJIYT B OTYETHOM Mecsile. [Ipi OTCYTCTBHM ICHEKHEIX cpelcTB Ha muuesoM cuere [Tonn3osarens Oneparop umeer
MPaBo MPHOCTAHOBUTE OKA3aHue Y eayr CBA3H 10 NOCTYILICHHS 0UEePe IHOro IIATexa, YIORIeTRopatomero Tpebosannsm Jorosopa.

5.4.2. KpeuTHblil MOpAA0K pacyeToB:

5.3

5.6.

5.7

5.8.

5.9.
5.10.

T

61
62,
6.3.

6.4.

6.5.

6.6.

Tl

Cuer ma onnaty ycayr cBA3H, OKa3aHHBIX B OTYETHOM Mecdlle, BhicTaBnserca [lons3oBaTemo B COOTBETCTBHM ¢ TapHpaMu
COrJIaCOBAHHBIMH B BlaHk 3akase, 10 5-T0O yuc/a PacyeTHOro IMEpHoja ¢ yKazaHHeM oOlleit cyMMBI [LUIaTexa, a Takixe C yKasaHHeM
K@KI0ro BHAA yCIyr, uX 00bemMa 1 CTOUMOCTH.

OnuiaTa NpoH3BOAUTCA HAa OCHOBAHUHW cdera, BeicTaBisemoro Oneparopom, B reuenue 10 (Hdecarn) pabounx AHEH ¢ MOMEHTa €ro
NOJIy4EHHUSL.

Yenyru, oxasannsie [Tonb30BaTeno B HEMOIHOM OTYETHOM MECAIIE, PACCHHTHIBAIOTCS MPONOPIUOHANBHO KOJTMUECTRY KaNEH IapHBIX THEH,
B TC4UEHHE KOTOPLIX OHM (PaKTHUECKH OKa3bIBAIMCE, BKIIOYAs JCHEL HAYa/la M OKOHYAHHSA OKA3aHUA YCIYT.

Oueparop exeMecsyHo, B MOC/AEAHUN KaleHJapHbIi JEHB OTYETHOTO Mecsla, N0 (PakTy OKa3aHHBIX YCIYTr, BBICTABISET AKT Cladu-
NPHUEMKH YCIyr 110 JIoroBopy ¢ ykazaHueM (pakTHHeCKOro/CTOUMOCTHOrO 00b&EMa NOTPEOIEHHBIX YCaYT (IpH ero Hanu4uu). Oneparop
nanpasnser [Toab3oBaremo AKT, He NO3/IHee 5ro Yucla Mecsla, CIeAYOLETD 3a OTEYHEIM.

[Monb30BaTes MOKET NPEIBLABATL NpeTeHsud coriacHo 1. 11.3 B Teuenue 10 (Jlecaru) paGouux JHel ¢ AaTHl MOMYYSHHS YKa3aHHOIO
Axra. [Ipn oTCyTCTBHY IPETEH3NIL B YKa3aHHEIH CPOK, AKT CYMTAETCH NOANMUCAHHBIM, & YCJIYIH NPHHATEIME Ge3 pasHOrIacHii.

[Tonb30BaTeNh OMIAYMBAET Pa30BLIE YCIyrH no JIoroopy Ha OCHORaHHM, BhIcTamjJeHHoro Omneparopom, cYeTa Ha Pa3’oBhIE YCIYTH.
Monrzorarens npousroaut omnary Cuera 3a pazoBsle ycnyru B Teuenne 5 (ITatu) GamkoBckux AHel ¢ marel noaydenus Cuera
Oneparopa. [o hakTy oka3aHHBIX pa30BLIX YCIYT BBICTABNACTCA AKT CAaYH-IPUEMKH YCIIYT.

[To1R30RATENR ONIAUMBAET OKAZAHHEIE MY 110 HAacTosueMy JIOrOBOpY YCIyrd UCKIFOUUTENBHO 0 OaHKOBCKMM PEKBU3UTAM, YKa3aHHBIM
B CHETE HA OILIATY YCIYT CBA3H.

O6sizannoctsb [lonb30BaTeNs MO OMIATE CHETOB CYHTACTCSH BBIMOJHEHHOH C MOMEHTA HOCTYISHHS JEHEKHBIX CPEACTB Ha PacuCTHBIH cUeT
Oneparopa.

B ciyuae HEBO3MOKHOCTH HCIOIHEHHSA, BO3HHKIICH o BrHe [To/b30BaTels, YOIy MOIEKAT ONNATE B IOJTHOM 00LEME.

6. OTBETCTBEHHOCTL CTOPOH

Kawaas Cropona Hecer OTBETCTBEHHOCTb neped Apyroif CropoHoif 3a yOBITKM, NPUYMHEHHBIC HEHCHOIHEHHEM HIH HeHaUIeKaluM
HCIIOIHEHHEM 00s3aTe/beTB 110 JJoroBopy B COOTBETCTBHH C 3aKOHOaTe/IbeTBoM Poccuiickoii @enepamun u ycnosuamu Jlorosopa.
PasMep otsercreennocty [Tosnn3oBarens 3a NpUYHHEHHE YORITKOB 33 MCKIIOYEHUEM Cllydas, IPEeAyCMOTPEHHOro 1. 3.3.9. HacTosuero
AOroBopa, HE MOJKET IIPEBRINIATE CYMMBI aboHeHTCKO#M Nnarsl 3a OKa3aHue YCJ‘I}’I‘ 3a JBa NOCICAHHUX pacHuCTHBIX MECALA.

Pasmep orsercrsennocTH Oneparopa 3a peaibHbIi 10Ka3aHHbIH cymmapHeif ymepl 3a oauH KaICHAAPHBIH IOJ HHM NPH KaKuX
obcrosTenscTBax He Gyaer npessimars cymmy 1000 (OaHa Thicsya) pyOaeit (BkIouas BCe HATOTH i COOPLI).

B ciayuasx Henamexkauero ucrnonnenus [lomssosareneM ofsasarenscTe no onsare Ycuyr, nomydaemeix no [Jlorosopy, Onepatop B
IpaBe BHICTABUTH IHCLMEHHOEC TPeOOBAHHE Ha ONATY Heycroiikd B pasmepe 1% (OnHOro nmpolLEHTa) OT HEYIUaYCHHOH CyMMBL 32
kA% kI IeHb POCPOYKH BIJIOTH JIO JIHSA NMOTANISHUS 310/KEHHOCTH, HO He Gosee CcyMMBL, moanexaineit onnare. Oniara HeycToHKU
ne oceoGoxaaer [lonL30BaTens OT OMIATHI MIATEKEH 32 OTYyYEHHEIE Y CIyTH.

Oneparop He HECET OTBETCTBEHHOCTH 3a KAUEcTBO pafoThl ANNAPATHBIX H MPOTPaMMHBIX CPEACTB, YCTAHOBJEHHBIX Ha 0GOpy/I0BaHMH
[loaszosarens.

Orepatop He JaeT HUKAKHX TAPAHTHIl, ABHLIX WM HeABHEIX (B TOM umcle MApaHTHX COOMIOAEHHS NPAB WIH NPUTOIHOCTH 11 KaKOH-
G0 KOHKpeTHOH UeNH) Ha MoOble TOBAphl, MH(OPMALMIO M YCIYIH, NMOCTaBaseMble Hepes cerh HuTepHeT. Onepatop HE HeceT
OTBETCTBEHHOCTH 3a MoBOkIe pacxoas [Tonp3oBarens i ymep6, KoTopelit MoxeT ObITh HaneceH [lomk3oBarTeNmo, BCICACTBHE NPSIMOTO
MM KOCBEHHOTO MCNoNb30Banus cerd MHTepHeT. Bes OTBRETCTBEHHOCTE 38 OLEHKY TOYHOCTH, TOJHOTH H NMONE3HOCTH JH00BIX MHEHHUH,
OLICHOK, YCIYT M Apyrofi MH(opMaumi, Kavecrsa ¥ CBOWCTB TOBAPOB, NMPEJOCTABIAEMEIX 4epes YCilyry uiu Hureprer, nexkuT Ha

[lonb3oBarerne. .
7. CPOK JAEUCTBUSI JOIOBOPA U OKA3AHUA YCIYT

Jlorosop BCTYNACT B CHJIY C MOMEHTA ero noAnucanyusa odeumu CTCPOHAMH.

Cpox neitcraus Hactosmero Jloroopa ycranasmupaercs 1 (Omun) roa ¢ MomerTa ero noamucanis CTopoHamu. JIoroBop aBToMaTH4CCKH
npo:onrupyeres Ha 1 (Oaun) rog, ecim 3a 30 (Tpuauars) AHel 10 OKOHYaHKA cpoka AeHcTBua JloroBopa HH 0/1Ha U3 CropoH He 3a8BUT
NUCLMEHHEIH 0TKA3 OT €ro NpoUICHUA. AHAJIOTHYHBIA NOPAN0K ACHCTBYET H B MOC/ISAYIOUIEM.
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110/Ib30BaTE/Ib MOKET B OJHOCTOPOHHEM TIIOpsjke pacToprHyTh Jorosop, yeemomue Omneparopa 3a 30 (Tpuauars) ameit no
npelnojaraeMoli 1aThl OKOHYAHHA cpoka JeiicTeus Jlorosopa

Oxazanue ycayr no Jorosopy npekpaiaercs ¢ MOMEHTa noxmucanus CTOPOHAMH COOTBETCTBYIomero COrnamieHHA, B KOTOPOM,
NPOMUCHIBAIOTCA  BCE OCOOCHHOCTH B3auMooTHoIICHMH CTOpOH, B TOM YHCIC pasMephbl JCHEKHBIX CYMM, MOIJIEKAIHX YIIaTe
(BozBpary) CtopoHamu.

Tpu ucrevennn cpoka geficrBus un pacropxennn Jlorosopa CTOPOHB! OCYMIECTBISIOT OKOHYATE/LHBIE B3AMMOPACYETH! [0 B3aHMHBIM
obssarenbcream B Teucnue 10 (Jlecatn) paboyux JHei ¢ MOMEHTa NPEKPAILEHNs OKasanua ycuyr o Jlorosopy.

8. OCHOBAHUSA U NNOCJEICTBHS MPUOCTAHOBJIEHWUS OKAZAHUSA YCIYI U TOCPOYHOT'O
PACTOPKEHHS JOTOBOPA OITEPATOPOM

Orieparop BrpaBe B OHOCTOPOHHEM MOPSJKE [PHOCTAHOBHTE OKasaHWe YCIYr B ClIydae HapylleHus TpeGOBaHMM, YCTAHOBIEHHBIX
HOPMATHRHBIMU TIPABOBBIMU akTamu Poccuiickoit denepanun B obnacTi CeA3M U HacTosmuM JIOrOBOPOM, B TOM UMCIE, HAPYIIEHHS
CpokoB omatel Yeiyr. B Takux ciyyasx MpoM3BOAMTCA NepepacdeT aGOHEHTHOMU miaThl 3a (hakTHHECKH okasaHHbie Ilomp3oBaTenio
yeiayru. BosoGuosnenne okaszanus Veiayr [Tonbs30BaTeio OCYLIECTBIAETCS IPH YCIOBHM YCTPaHEHHS JOTYIIEHHOTO UM HApYIIEHHA H
BO3MelIeHuH Oneparopy (akTHueCKH MOHECCHHBIX MOCIEIHMM PACX0JI0B Ha IPUOCTAHOBIIEHHE M BO30GHOBIEHHE OKaszanus YCiyT.

B cayuae neycrpanenus [loas3opareneM HapylieHus, CTABLIEr0 OCHOBAHHEM IS IPHOCTAHOBIEHHS OKa3aHus Yeiyr, B Tedenue 3 (Tpex)
MCCHIICB CO JHA ITOJYHCHUSA I-IOJIbZiOBaTC.'IEM oT OnepaTopa }’Beﬂ.OM.‘IeHHﬂ B NMUCEMEHHOM Q)OPMC O HAMCPCHHH ITIPHOCTAHOBUTE OKa3aHHE
VYeayr eeasu, Oneparop BIpase B 0JHOCTOPOHHEM MOPAAKE PacToOpruyTh JIorosop.

Bo Becex cnyuasx pacropsenns Hacrosimero Jloroeopa Ilomb3oarens o0s3ad Beuuiatuts Oneparopy BCIO CyMMY 3aI0JDKEHHOCTH,
umeromyiocs y IToaszosarens nepen OnepatopoM Ha MOMEHT pacTOpiKeHHs HacTosmero Jlorosopa, A0 AaThl pacTop:keHus Jlorosopa.

9. KOHOUAEHIIHMAJBHOCTDb

Bea uadopmanus, nomydeHnas CTopoHaMu B xoJe ucnonHeHus Jlorosopa, B TOM 4HCIC 0 (PMHAHCOBOM NOJIOKCHMH CTOPOH, CHUTACTCS
konduaeHumuatsHol. Takas MHQOpMAlMA He NOMIEKMT pasrallCHHUIO WM NEpeladye TPETHUM JHL@AM, KPOME KaK 10 IMHCBMEHHOMY
paspemenuio apyroif CtopoHoii, B Teuenne cpoka jeticteus Jlorosopa i no oxoHuanuu ero Aeticreus s revenue 3 (Tpex) ner.

B cayuae pasrnawenus uHbpopmauuu, ykaszanHoii B 1n.9.1. J[loroeopa, BuHoBHas Cropona Hecer nepex apyroit CropoHoit
OTBETCTBEHHOCTh 110 BO3MEIIEHUIO (haKTUHECKH PUYHHEHHBIX TAKUMH JSHCTBUAMH YOBITKOB.

IToanzorarens cornaceH (He coriaceH) Ha HCTIOIB30BaHKUE CBEACHUE 0 HeM NpH HH(OPMALMOHHO-CIIPABOYHOM 00CTyKMBaHUH,

Hapyuienye nonoskeHuit 1aHHo# crateu JloroBopa oxHo#t u3 CTOPOH, eclH OHO MPUYHHMIO HaHeceHHe ymepOa unoii Cropowe, aaér
norepresuieit CropoHe npaBo TpeboBaTh OT BHHOBHOM B TakoM HapymieHuM CTOpPOHBI BO3MEUICHHST BCEX MPAMBIX YOBITKOB,
noHec&HHsIX notepnepmeil CTopoHOH BeeACTBHE TAKOTO HAPYIIEHHS,

B crnyuae ecim oana mz CrtopoH packphieaerT apyro#t CropoHe KoH(HISHIHATEHYIO HHGODMAIMIO B XOA€ HMCMOJHEHHS HACTOALIETO
Jlorosopa, TO Takas uH(popMauus 10JKHA ObITh 0603HAYCHA KaK KOH(MIEHIMANbHAA, a nony4aromas ee CTopoHa MpEANPHUMET BCe
pasyMHbIE MEpBI 110 €€ 3alllUTe.

D10 0643aTeNbCTBO 10 KOHPUASHUHAIBHOCTH HEe PaclpocTpaHAeTcs Ha Kakylo-Tn6o MH(OpMaIMIo, KOTopas ABIASTCA MJIH CTAHOBHTCSH
o0uen3BecTHO He mo BuHe CTOPOH HIIM PacKpHIBAETCA ¢ MPEABAPHTEILHOTO MUCBMEHHOTrO coryacus apyroit Ctopoxsl. Ilonyvaromas
TAKYIO HH(]JOpMaﬂH}O CTOpOHa corjamaeTca UCIONb30BaATE €€ TOIBKO B LUEIAX UCIIOJIHEHHA HACTOALIETO ,HOFOBOP&.

Konduaenunansnol undopmanueil, B 4aCTHOCTH, SBIAIOTCA TEXHMUECKHE yCnoBHA mpeaocrabienus Yceayr Ilonssosaremo, yuérhas
HHd)OpMaL[HH l'lomﬁona'rem, CXEMa OpraHu3aluy CBA3H.

10. OBCTOATEJLCTBA HEIMPEQOJOJUMON CHJIbI

CTOpOHEI He HEeCyT OTBETCTBEHHOCTH 32 HEMCHIONHeHHe WIN HeHajlexalliee UCHONHeHHe o0s3aTeNsCTR 1o JIOroROpY, €clu 3T0
0Ka3a/10Ch HCBO3MOKHBIM BCJICIACTBHC HC!IpCO,-'.lO.’]HMOﬁ CHIIBI, TO CCTh ‘lpB3BbI'-[aﬁHb]X H HCIIPCIOTBPATHMBIX IIPH JaHHBIX YCIIOBHAX
00CTOATEIBCTE, K KOTOPBIM OTHOCATCA: BOHHBI (BKIIOYAd MpakAaHCKHE), MATexkH, 3abacToBku (kpome 3abacToBok nepconana Ctopon),
NOMKApLI, B3PLIBLL, HABOAHEHMS M MHEIC CTHXMiiHble OEICTBUS, & TAKXKE M3IAHHE AKTOB TOCYJAPCTBEHHBIX OPraHOB W/HIH OPraHoB
MECTHOTO CaMOyIIpaBlICHHA.

Ilocne mony4yenns HHGOPMAIIHK 0 HACTYIUIEHHH YKa3aHHBIX B .10.1. Hnx HHBIX 00GCTOATENLCTBAX, IPENATCTBYIOLIMX HALIEKAIIEMY
ucnoaneHuio Jlororopa, CTOpOHE! HeMe/UIEHHO TUCEMEHHO YBEJOMIISIOT 00 3TOM JApyr Apyra 1o (akcy WM 3IEKTPOHHOH mouTe.

Ecau obcrostenscrra, npeaycmorpernsie B M.10.1., BBI3BIBAIOT CYLICCTBCHHOC HAPYIICHHME WIIH HEHCINOJHEHHE 00A3aTeNLCTB 110
Horosopy, ansmeecs Gonee 180 (Cra BocbMuecsTH) AHeH, kaxaas CTopoHa MMEET NpaBo AOCPOYHO pacToprayTh Jlorosop nocne
nojaun apyroi Cropone 3a 30 (Tpuauars) AHeil NHCEMEHHOTO YBELOMIIEHUA O CBOEM HaMEPEHHH PacTOPrHyTh JIorosop.

11. PASPEIIEHUE CIIOPOB

[IpH BO3HUKHOBEHMH CIIOPOB B CBA3H C MCIOJHECHHEM 06asaTenbeT 1o Jlorosopy CTOPOHBI NpeANpMHUMAIOT ASHCTBUS UL HX
YperyIMpOBaHHUs IYTEM IEPErOBOPOB HIIM B NPETEH3UOHHOM MOPAJIKE.

B cay4ae ecan CTOpOHBI HE JOCTUTIM B3aHMHOTO COIJIACHA [0 PE3Y/bTaTaM I[POBEJCHHBIX neperosopos, [lombsosarens 1o
ofpaiienus B cy/l npeabapiser Onepatopy MpeTeH3HIo B [OPAAKe CT. cT. 55, 56 enepansroro 3akona ot 07.07.2003 N 126-03 "O
cBaszu".

Bce npeTeH3uu 0 BRINOJHCHHIO YCNOBHIT JIOroBopa A0IKHEI 3a4BIATECA CTOPOHAMH B [IHCHMEHHO (OPME H HAlPABIATECA APYTOH
Cropone 3akasHLIM MHCEMOM HIIH BPY4YaThCA MOJ PACITHCKY.

CropoHa, IOJIyuMBIIIAS NPETEH3MIO, 0653aHa COOGIIMTE 3aSBHTEIO O Pe3ybTarax ee paccMoTpenus B Tedenne 10 (aecsatu) auedi ¢
MoMeHTa nosyuenus. OTBET Ha NPETEH3HIO JacTcs B MUCEMEHHOH (dopMe W Hampapnsercs apyrodl CTOpOHE 3aKa3HBIM MHCEMOM HIIH
BPY4YaeTcs 04 PaciucKy.

[IpH OTKJIOHCHHH NPETCH3HH NOJHOCTBIO MM YACTHYHO MO0 HEMONYUCHHH OTBETA B YCTAHOBICHHBIE LI €€ PACCMOTPEHUS CPOKH
[Toas3oBarens UMeEET MPaBo NMPeABABATE UCK B apOUTPAKHLIA CyJ B COOTBETCTBHMH € JACHCTBYIOLIMM 3aKOHO/ATEIBCTBOM Poccniickoit

Meiepanuu.
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12. IPOYUE YCJIOBUS

12.1. Hu onna n3 CTOpOH He BIIpaBe NepeaaBaTh CBOM paBa M 00A3aHHOCTH II0 HacTOoAIeMY JlOroBopy TPETHHM HLAM 0e3 NpeBapHTENEHOTO
MUCBMEHHOTO corzacus Apyroi CTOpoHsL.

12.2. JloroBop, BKIIOYAs MPHIOKEHHS H JOMOJHEHHA K HEMY, COCTABJIACT OJAMH LML JOKYMEHT, H OTMEHAET BCe ApYTHe IpeABapHTeIbHbIE
,'.lOl‘OBOpbi., AOFOBOPE:HHOCTH M MHBIC OTHOLUCHHUS, ITMCBMCHHBIC HIIKM ¥YCTHBIC, MEXKAY C’I‘OpDHaMH U UMCEHIIUE OTHOILICHHS K npemv:e'ry
Jannoro Jlorosopa.

12.3. Bee nononmenus K HacTOALIEMY JNOTOBOPY HMEIOT CHMILY, €CJIM OHM BBINOJHEHb! B MUACBMEHHOM BHae M moanucansl Croponamu. Bee
[punoxenus 1 CorameHus, 3aK11044€MbIE B PAMKAX HACTOSILETO JOTOBOPa, ABJIAIOTCSA €ro0 HEOTHEMIIEMBIMU YaCTAMH.

12.4. Baanmoornomenus CTOpOH, HE INpeIycMOTPEHHbIe HAcTOAmMM JIOrOBOPOM, PEryMMpYIOTCS AEHCTBYIOIMM 32KOHOJATEIBRCTBOM
Poccuitckolt Mepepanuu.

13. KOHTAKTHBIE JIUTIA CTOPOH
13.1. OnepaTopa:

Kommepueckue, adMunucmpamugHsle 60RPOCHL it OOKYMERMO0Bopom:
Konraxtnoe Jluno: Jlerkuna Haranssa I0psesna, JlomkHocTh: PykoBoAUTEb OTAENA [0 PabOTE ¢ KIMEHTAMH
Tenedon: +7(495) 668-80-82, n06. 1514, e-mail: info@tpserv.ru wmu nlevkina@tpserv.ru
TEXHH‘{ECKMQ GOHpOCbl.'
Konraxtroe Jluuo: Cvupros JImurpuii [lasnosuy, JomkaocTs: TeXHUYECKHI JUpEeKTOp
Tenedon: +7(495) 668-80-82, 106. 5000, e-mail: info@tpserv.ru umu noc@tpserv.ru
13.2. MoanzosaTens:
Konraxrnoe auno: [lapos Bragumup Anexcanapoeny JlomkHocTs: JIupexTop
Teaedon: 8 (495) 120-29-69, +7 (903) 117-00-80, e-mail: infoi@cmp2014.ru

14. AIPECA U PEKBH3UTHI CTOPOH

JhroOsle yBeJOMIEHHS UK HHBIE coobIIenus, moaexanye nepeaade ot oxHoit Cropoust Jlorosopa apyroi# CTopoHe, J0JDKHEI IEPENABATECS B
IUCEMEHHON WM 3IEKTPOHHOM (hopMe Mo CreayoluM ajpecam:

Oneparop [lonb3oBaTelh
HaumeHoBaHKe 000 «TCP» YacTHoe npodeccnoHaabHoe 00pazoBaTebHOE YupeKIeHHE
«MEKOTPACJEBOI NPO®ECCHOHAJIBHBINA
KOJJIEIK
IOpunnuecknii anpec | 109029, r. Mocksa, yn. Hmxkeropoackas, 1. 32, 111024, r. Mockpa, BH.Tep.I'. MyHHIIMNATEHEL okpyr Jledoproso,
crp.4, nomemeHne Ne 8 yi1. ABHAMOTOpHad, 1. 50, cTp. 2, nomemt. 53/2

109029, ropox Mocksa, yn. Huxeropoackas, nom 32, crpoenue 6,
dakTHuecKui axpec 109029, r. Mockgea, ya. Huwkeropoackas, a. 32, | nmomemenus: 17, 228, 229, 230, 234, 235, 237, 240.
crp.4, nomeuenue Ne §

Tenedon +7(495)668-8082 +7 (495) 120-29-69, +7 (903) 117-00-80
MoGubnbIH TET

Drnexrponnas moura | info@tpserv.ru info@emp2014.

WHH/KIIIT 7709938745 / 770901001 6950260907 / 772201001

OI'PH 1137746963716 1226900007267

Plc 4070 2810 4380 9001 2839 40703810538000018081

Batk ITAO «C6epbank Poccun», r.Mocksa [TAO C6epbank r. Mockea

K/c 30101 810 4 00000000 225 30101 810 4 00000000 225

BUK 044525225 044525225

Jlio6as CTopoHa NpH H3MCHCHHH anpeca, OAHKOBCKMX PEKBU3MTOB H JIDYrHX cBefeHMii o0ssaHa mapecTuth Apyryio Cropony myTem
HATIPAR/ICHUS NMUCHMEHHOTO yBeJoMIeHus japyroif Ctopoue, B cpok He nosasee 7 (Cemu) aue# co AHA TaKOro MIMCHEHMA. B unom
ciaydae, cooblieHHEe WIH KOPPECNOHJICHIMS, HANpPABIEHHBIE [0 MNOCHAEIHEMY M3BECTHOMY anpecy, CUHTAIOTCA IepelaHHBIMU
HAJISKAIHM 00pa3oM.

HacTosimuii /IoroBop cocTaB/ieH B ABYX K3eMILIAPAX N0 0JHOMY IK3eMILIAPY A5 Kaxa0i u3 CTOPOH M NOAMHCAH YNOJTHOMOYEHHBLIMH
npeacrasureasmu Cropon. O6a IK3eMNUIAPa MAEHTHYHBI M HMEIOT 0/HHAKOBYIO IOPHAHYECKYIO CHITY.

Onepatop [onb3oBaTens

Yoy «MIIK»

000 «TCP»_

\
qgﬁnnpemop
)
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INPWIOKEHUE Ne 1

BJIAHK 3AKA3A Ne 91int
HA oKasaHue ycayr ceasu no Jorosopy Ne 302-01.05/2024 ot «26» anpens 2024 r

r. Mocksa «26» anpens 2024 .

1. Tlomssosarens (3akasumk): YacTHoe mpodeccuoHaibHoe ofpasoBaTensHoe yupexaenne «MEXKOTPACJIEBOM
PO®ECCHOHAJIBHBIN KOJLIEIK»
2. Oneparop (Mcnonnurens): 000 «Tenenopt-Cepeuc Peruonsi»
3.  Bua ycnyr ceasu:
- YCHYr¥ CBS3M IO Tlepelave JaHHBIX, 33 HCKIIOYEHHEM YCIYr CBA3M MO MNepejave JaHHBIX M UeJell nepejad roJiocosoi
HH{(OPMALIHH;
- TEMaTHYECKHE YCIYTH CBA3M.
JaTa Hayana oxasanus yeayr: 01 man 2024 roga
5. IlapameTpbl N XapaKTePHCTHKH YCJIYT CBA3MH:
5.1. Jocrtyn B MHTepHer 1o aapecy: 109029, r. Mockea, yi. Huxeropozackas, 1.32, ctp. 6, nomemenus: 17, 228, 229, 230, 234, 235,
237, 240.
5.2. Ckopocrts kaHana: Bxoasmas no 20 Mout/c, Hexonsamas no 20 Mout/cek.
5.3. Croik: Ethernet 100Base-T
5.4. Beuenennsiii nyn IP-anpecos (77.74.187.100/30)
5.5. Jlara Hauana oxaszanus ycayr — 01 mas 2024 roaa.
5.6. Ilopsiaok pacueToB — KPEIUTHBIIH.
5.7. Ememecaunan aboHenTckas riata 5 960 py6neit (I1aTe ThcAaY AeBATCOT mWecThaccaT py6neii) 00 xoneex (HJIC ne oGnaraerca),
BK/IIOUaeT B ceds HeorpaHMueHHOE KoauyuecTo ['GalfT npeaonnauennoro tpaduka.
5.8. JlonoJHUTEIBHBIC YCIYTH:
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*[Tapamenipsl ROOKAOUEHUA U DONOTHUMENBHBIX YCIIYE YKA3bIBAIOMCA 6 AKme coauu-npuemy.

6. Hroro croumocth yeayr no 3akaly cocrapisier:

‘ Bua nnarexa ) L. Pasmep nnatesxa, pyd.

| ABouentckas nnara:

F. I1nata 3a;c."|)'1;1:[ c];?:an, B MecALl 5 600,00

| 2. Ilnara 3a IP-anpec, B Mecau 360,00
UTOIO: 5 960,00

7. Ilaata 3a opraHu3auMio KAXKI0H YCayru cBSI3H MPOM3BOANTCS B CJIEAYIOIEM NOpsAKe:
7.1. AboHenTckas MIaTta 3a YCIYTH CBf3M BBICTABISIETCA B TEKYIIEM CHETE HA MPENOCTABICHHME YCIYD Oneparopa cBA3x
NPONOPLMOHATEHO JHAM 00CTyKHBAHNUS B TEKYIIEM MECsIIE.
7.2. OxoHuaTeLHBI MIATEX NPOM3BOIMTCA Mocie moanucanus CTopoHaMu AKTa cIaud-IPUEMKH B TeyeHHe 5 (maru) GaHKOBCKHEX
Jweit ¢ natel nomyyenus [Nonszosarenem cuera Oneparopa.
7.3. Bee rapudni ykazane: B py6aax PO, HJIIC ne o6naraercs (8 coorsercTsn ¢ 1.2 ¢1.346.11 HK P®).

8. KonrTakTHasi HHpOpMALNS CTOPOH:
8.1. Oneparopa:
Kommepueckue, adMunucmpamueHoie 60RPOCtl U OOKyMeHmoobopom:
Kouraxthoe Juno; Jleskuna Haranss IOpresHa, JomkHocTs: PykoBoauTens 0T/1ena o paboTe ¢ KIMEHTaMH
Tenedon: +7(495) 668-80-82, 106. 1514, e-mail: info@tpserv.ru nwmu nlevkina@tpserv.ru
Texnuueckue onpocsl:
Kourakruoe JIuno: Cymupros Jmutpuii [Tasnosuy, Jlomkaocrs: Texuuueckuil 1upexrtop
Teaedon: +7(495) 668-80-82, 106. 5000, e-mail: info@tpserv.ru um noc@tpserv.ru
8.2. Noak3zoBaTensn:
KounrtaktHoe muuo: [lapos Bnagumup Anexcanaporud JlomkHocTs: JJupektop
Tenedon: 8 (495) 120-29-69.  +7 (903) 117-00-80, e-mail: info@cmp2014.ru

Ilpy noyHeHnn yeyr cessn ONepaTopa, OKasbiBAEMBbIX [PH NOAKIIO4eHIM K HuTepdeiicy Ethernet oGopysosanus ceTn nepeaauy JaHHbIx Onepatopa,

[Nons30BaTeb COIACEH ¢ TEM, YTO yoiyra npeaoctasnsercs Ions3osareno Ha nopty Ethernet ycrpolicTBa, yCTaHOB/ICHHOIO Ha y3/I€ CBA3M Omneparopa, 1 4T0
JlaHHBI TIOPT AB/AETCA rpaHULECTH 30HBI OTBeTCTBeHHOCTH Oneparopa.

Ofcavacusanie THul ceasu u 06opy00sanus, 0becneuueaowez0 Xapaxmepucmuxy cvikd, npouseodumes curavu Onepamopa.
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