JOI'OBOP OB OKA3AHHMHU YCJIYI' CBA3H Ne 302-01.05/2024

r. Mocksa «26» ampens 2024 rona

OGuecTBo ¢ orpanndyenHoit oreTcTBeHHOCTHI0 « TEJIEIIOPT-CEPBUC PETHMOHBI» (OO0 «TCPy»), nmenyemoe nainee «Oneparopy, B
muue TenepansHoro aupexropa Kapnenko Muxauna IleTpoBuya, NEHCTBYIOIIEr0 Ha OCHOBAaHHM YCTaBa, C OJHOM CTOpoHB, U YacTHoe
npodeccuonansHoe 06pa3oBaTENbHOE yupexaeHre «MexoTpacieBoll npodeccuoHanbubiit komtemk» (UIIOY  «MIIK»), umeHyemoe panee
«TTons3oBarens», B mune Jupextopa Illaposa Bnanumumpa AjekcaHIpoBHYa, ACHCTBYIOLIEr0 Ha OCHOBAHMH YCTaBa, C APYroil CTOPOHBL
KaXIblil 10 OTAENLHOCTH UMeHyeMblit « CTOpoHay, a coBMeCTHO « CTOPOHBI», 3aKIIOYMIM HacTosmuit JoroBop 00 OkasaHuu yCIyT CBS3H, Janee
«JloroBOpY», 0 HUKECTIEAYIOLIEM:

1. TEPMUWHBI U ONPEJAEJIEHWS

1.1.  «Jloroop» o3nauaer Hacrosmuit JloroBop BMecte co BceMu IIpunoxenusmu U JIONOTHATENbHBIMHA COTVIALICHASMH K HEMY, KOTOpBIC
SIBJISIIOTCS HEOThEMJIEMBIMU HacTsMu Jlorosopa.
1.2.  «Iloab30BaTenb» O3HAYACT JIAO, 3aKa3bIBAIOLIEE W/UIM UCIONB3YIOUIEE YCIYrH CBsi3M, OKa3piBacMble OIEpaTropoM B paMKax
Hacrosiero Jlorosopa.
1.3.  «Onepartop» o3nadaer OO0 «TCP», oka3pIBarollee yciyry cBa3u [101630BaTeI0 Ha OCHOBAHHU UMEIOLLMXCS JIMLICH3HH:
»  Ne 174657 ot 23.05.2019 r. «Okasanue ycayr CBsi3M 10 Iepeade NaHHBIX, 32 UCKIIOYCHUEM YCIIyT CBA3H IO Mepelaic AaHHBIX A
LeJiel mepeaady rojlocoBoi HHGopMauu»
»  Ne 174658 ot 23.05.2019 r. «Oka3aHue TENEMAaTUIECKUX YCIIyT CBA3UY
1.4 «Yeayru» o3HauaeT yCIyrH CBA3M, T.€. JEATENBHOCTB 10 IIpHeMy, 06paGoTKe, XPaHEHHIO, NIEPe/iade, A0CTaBKe COOOILICHHUH SIEKTPOCBS3H,
a TaKKe pa3oBbIe M MHBIC YCIYTH, TEXHONOTMYECKH HEPA3PBIBHO CBA3AHHBIC C YCIIYTaMH CBSA3H.
1.5 «OT4eTHbIi NepUOI» - KAJIEHIAPHEIA MECAL, B KOTOPOM OBLIN OKa3aHbl yCIyru CBa3u [lonb30BaTesio.
1.6 «AGOHeHTHAsi IIATa» O3HAYACT (PUKCHPOBAHHYIO CyMMY TLIATEXa 32 OKasaHue YCIyT 3a ONpeeNeHHbli (pacueTHsli) Nepuoj BpeMeHH
(kaneHaapHbIH MecsLL).
1.7 «OBopyaoBaHue» O3HAYACT CPEACTBA CBA3HM, HAXOAAIIMECH B cOGCTBeHHOCTH ONepaTopa, KOTOPhIE MOTYT GbITh yCTaHOB/IEHb! OneparopoM
na o0bekrax [Tosnp3oBares B LENsX OKa3aHus Y CIIyT.
1.8 «Tapudbl» 03HAYAET CUCTEMY CTABOK, ONPEACISIOMUX pa3Mep OIUIAThl Y CIIyT.
1.9 «Tpadur» 03HayaeT HArpy3Ky, CO34aBaCMyIO IOTOKOM BEI30BOB, COOOIIEHMH H CUTHAIIOB, OCTYNAIOIIMX Ha CPEICTBA CBA3H.
1.10 «Bank  3akaza» o03Ha4aeT (JOPMAJM30BaHHBIA  JTOKYMEHT, mNoimuchiBaeMbli CTopoHamMM B paMKax —JIaHHOTO Jlorosopa,
KOHKPETU3UPYIOLIUH NepedeHns okasbiBaeMbix OneparopoM Yciyr, Tapudbl, Cpoku OKa3aHus, NOPANOK ONJIATEl ¥ APYTHE yCIOBHUSL.

2. OPEAMET JOTOBOPA

Onepa’rop [0 HacCTOAWEMY ﬂOI‘OBOpy 06}13}76’1‘05] oka3eIBaTh llosp30BaTennto YCJ'lyI‘PI CBSI3U B COOTBETCTBHU C 3aKOHOIATCIHCTBOM P(D,
YCIOBUSAMMU HACTOSALICTO ILOI‘OBOpa, HpI/IJIO)KCHP[HMI/I u bnankamu 3akazamMu K HEMY, a Ilons3oBarens 06513yCTCH NpUHUMATE U OIIAYUBATh
yCJ’[yFI/l Ha YCJIOBUAX Y B MOPAAKE, U3JI0KCHHBIX B HACTOSAIIEM IlOI‘OBOpG.

3. IIPABA U OBA3AHHOCTH CTOPOH

3.1. Omnepatop 00s3aH:

3.1.1. Oxkasbiars [losib30BaTent0 YCIyrd B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, HalMOHANBHBEIMH CTaHIApTaMHU, TEXHUYECKMMH
HOpPMAaMH U IPaBUIAMHU OKa3aHHs YCIyT cBs3M 10 nepenade aanubix (Ilocranosnenue [pasurenscra PO ot 31.12.2021 N 2606 «O6
yTBepxkaeHnn [lpaBun okasaHus yciyr CBs3M [0 Mepelaye AaHHBIX)»), NMpPaBUIaMU OKa3aHHUs TEIEMATHYECKUX YCIYr CBA3M
(Mocranornenue ITpasurenscTa PO or 31.12.2021 N 2607 «O6 yrepacuuu [IpaBui OKa3aHus TENEMATHIECKUX YCIYT CBA3MY),
NUUEH3MAMH, a TaKKe ¢ YCJIOBMAMH Hacrosmero Jlorosopa, 24 (IBaxuarb 4eTsipe) 4aca B CyTkH, 7 (Cemb) AHEH B Hexello, 3a
MCK/TIOYEHHEM TEPEPHIBOB IS MPOBENCHUS IUIAHOBBIX NMPOGUIAKTHYECKUX M pErJaMeHTHBIX paboT. TexHuueckue mokasarend,
XapakTepu3yIolIHe kauecTBo ycayr Oneparopa Tak ke COOTBETCTBYIOT TpeGOBaHUsIM PYKOBOASLIUX JoKymenToB «PJI 45.129-2000.
PyxoBoasmuii TokymenT orpaciu. Tenemarudeckue cimyx6s» (yr8. [Ipukazom Muncsssu Poccun ot 23.07.2001 N 175).

3.1.2. YcrpauaTe B cpok He mosjaHee, yem 12 (JlBeHaauars) 4acoB HEHCIPABHOCTH, BO3HHMKIIKE N0 BuHe Omneparopa U HpENsTCTBYIOLINE
T0JIb30BAHHIO YCITyTaMH CBSI3H.

3.1.3. YsenomnaTs Ilonp3oBarens B cpok He no3gnee, 4em 3a 48 (Copok BOCEMb) 4acoB, O MPOBEACHAM MJIAHOBBIX NMPOQUIAKTHIECKAX
pernamMeHTHbIX paboT. IlpM HEOOXOAMMOCTH NpOBENEHHS BHEIUIAHOBOrO IepepbiBa B okasauu Yciyr Oneparop 00s3aH
He3aMeTMTENbHO 3BeaTh [1oabp30BaTels Mo 3AEKTPOHHOM MOYTE.

3.1.4. Yenomsats [Tons3oBarens o6 M3MEHEHUH YCIOBUH OOCIYyKHBaHMS, METOJOB OIUIATHI yCIyr CBs3H, TapudoB He MeHee yeM 3a 15
(TlaTHaauaTh) AHEH 10 JaThl BBEACHUA TAaKMX U3MEHEHUH NOCPEICTBOM JJIEKTPOHHOM IOYTEL.

3.1.5. dopMupoBaTh B ABYX JK3EMILIApaX AKT 00 OKa3aHHM YCIYT B PAacYETHOM IEpPUOJC M HampaBisTh ero B Teyenue 5 (Ilatu) paGoumx
nHel TTonp3oBarento.

3.1.6. BuIONHATL MHBIE OOS3aTENLCTBA, NPEAYCMOTPEHHBIC ACHCTBYIOIMM 3aKOHOAaTenscTBOM Poccuiickoit denepauun ¥ HACTOSIIMM
JloroBopom.

3.2. Oneparop Brpase:

3.2.1. TlpuoctaHOBUTH oKa3aHue Yciayr cBs3u I[lonb30BaTeNio U B OIHOCTOPOHHEM IOPSIAKE PACTOPTHYTH JIOTOBOp NpH YCIIOBHSX,
yka3aHHbIX B 1.11.8.1. 1 8.2. JloroBopa 1 B COOTBETCTBHHU C 3aKOHOAATeNsCTBOM Poccuiickoit @enepanun.

3.2.2. BHocuTh U3MEHEHHS B NpUMeEHseMble Tapu(bl He vaie 2 (JIByX) pa3 B roll ¢ NpeABapUTEIbLHEIM yBenomieHueM [onssosarens 3a 15
(IlatnanuaTs) nHER O BBEACHUS B ACHCTBUE TAKMX U3MEHEHUH. YBEIOMIICHHE OCYLIECTBISAETCS yTeM BBICTAaBICHHUS MHQOpMaLUK Ha
caifte oneparopa Www.tpServ.ru, a Tak ke IyTeM HallpaBJICHHs IICbMa Ha KOHTaKTHBIH anpec [lonb3oBatens. B ciydae necornacus
[Tonws3oBarens ¢ uameHeHHbIMH Tapudamu, on He mosnauee, deM 3a 5 ([IsTh) paGoumMx HHEH MO BCTYIUICHHS B CHIy H3MEHEHHUH
TapudoB, NUCbMEHHO yBeaomiseT 06 3ToM Omneparopa. B sToM ciyyae okasanue Yciyr no Tapudam, MOAIEKAIIUM H3MEHEHUIO,
npekpamaerca. OTCyTCTBHE MUCEMEHHOTO YBEIOMIICHUS B YKa3aHHBIH CPOok 03HavyaeT coriacue Ilonk3oBaTens UCONB30BaTh Y CIIyTH
10 U3MEHEHHBIM Tapudam.

3.2.3. [IlpepsiBaTh mpepocTaBIeHUE YCIyr Ul 00CTy)KUBaHUS CPEACTB CBSI3M U 000PYJOBAaHUS, UCIOIB3yEMOrO 1Sl IPEJOCTaBIEHUs YCIyT
Oneparopa, B ToM 4ucie B pabo4ue AHH, MPEJBAPUTENLHO yBenoMUB Ilons3oBarens 3a 48 4acoB O MIAHUPYEMOM OOCITY>KHBAaHUHU C
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yKa3aHMEM IIepHOJa BPEMEHHM HA Takoe o6ciyxuBaHue. [L1aHOBble periaMeHTHbIE pabOTEI MO OOCITY)KHBAHUIO CPEICTB CBA3H U
060pyI0BaHHUs, UCIOJIB3YEMOro JUis MpenocrasieHns yciyr Omeparopa NMPOBOAATCS B IEPBbIA YETBEPr KalCHIApHOro Mmecdlla B
nepuox ¢ 09-00 no 10-00 yrpa (mo MoCKOBCKOMY BpeMEHH), BO BpeMs NpOBENECHUS 3TUX pabOT BO3MOXCH NEPEPhIB B
TpeocTaBleHuy  ycayr Ornepatopa NpoAOKMTENEHOCTEIO He Gonee 1 (Ommoro) waca. O MpOBeACHHH TaKMX IIAHOBBIX
peraaMeHTHBIX paboT Onepatop [1o1b30BaTENs HE YBEAOMIISET.

3.2.4. Tlpu 4pe3BBIYANHBIX CHTYALUSX IPUPOJHOTO H TEXHOTEHHOTO XapakTepa B MOPsJKE, ONPEIENCHHOM 3aKOHOAATENBCTBOM Poccuiickon

3:3;

denepalny, BpeMEHHO NPEKpalaTh UM OrPaHUYMBaTh OKa3aHUE YCIIYT.

[Tonw3oBarens 00s3aH:

3.3.1. TIpou3BOAMTE OMJIATY OKA3aHHBIX EMY YCIYT CBA3M B CPOKH M Ha YCIIOBHSAX, IIPEAyCMOTPEHHBIX HacTosmmM Jlorosopom u biaHkamu

3akasza (T[Tpunoxenue Nel).

3.3.2. Tloanucars AKT 06 OKa3aHuM YCIyr B pacdeTHoM neproze B cpok 10 (decats) pabounx anel. B ciyyae Hecornacus ¢ coaepKxaHueM

AxTa Hanpasuth cpok 10 (JlecsTs) paGouux JHeH MICEMEHHBI MOTMBUPOBAHHbIHA OTKa3 OT MOANKMCaHus AKTa 00 oka3anuu yciyr. B
cilyuae HeHanpapieHHss AKTa 06 OKa3aHHH YCTYT WM e OTKa3a OT ero IOANMCAHMS YCIYTH CBA3H 33 COOTBETCTBYIOIMA PacueTHBIA
nepuo OyyT NpU3HaHbI OKa3aHHBIMU JOJDKHBIM 00pa3oM.

3.3.3. Hcrnons3oBars s goctyna k cetd OmepaTopa TONBKO 00OPYZOBAaHME, CEPTH(HIMPOBAHHOE B COOTBETCTBMM C TPEGOBAHMSIMH

3aK0HOJaTeNbcTBa PO 1 THLIEH3MOHHOE IporpaMMHOE obecrneueHue.

3.3.4. Ilpu HEOGXOAMMOCTH OTKIIOYEHHS COOCTBEHHOTO 06ODYIOBaHMS, HAXOMALIEIOCS Ha KOHTPOJE onepaTuBHOH ciyx6e1 Oneparopa, B

pamMKax MOHMUTOPUHIa COCTOSHUS OKasbiBaeMoii Ycmyru, nudopmupoars Oneparopa o MIAHUPYEMBIX ACHCTBUSX HE IMO3/HEE, HEM 32
3 (Tpu) paboyux yaca.

3.3.5. OGecneuuparh GeCIpPENsITCTBEHHbIH JOCTYN TEXHUYECKUX crenuatucToB OnepaTopa B HOMEIIEHHUS, IIe YCTaHOBIEHO 060pyA0BaHHe

Oneparopa, a TaKke MOJIyYeHHE HEOOXOAMMBIX Da3pElICHHH M COrNacoBaHHi ¢ COOCTBEHHHMKAMH M apeHAaTOpamy 3[aHuil U
[OMEILEHNUH, 3aHumMaeMbIx [losib30BaTeneM Ha IpoBeaeHHe paboT, TPEOYEMBIX ULl IPEACTABICHHUS Y CIIyT.

3.3.6. OGecrneunTh HalIeXalde ycnoBus Jis paGoTsl OGopymoBanust Oneparopa, YCTaHOBICHHOTO /A IPENOCTaBIEHMsS YCIyrd B

INOMCUICHUAX 3aHUMACMBbIX HOHL3OBaTCH€M, B COOTBCTCTBHUH C TpCGOBaHHﬂMPl MpOU3BOAUTENS, YKa3aHHBIMH B TEXHUYECKOH
JOKYMCHTAIlUK Ha HEro. be3 cornacoBanus ¢ OHCpaTOpOM HE€ OCYLICCTBJIATH Kakux-1b0 BO3JEHCTBUI Ha 3TO OGOpyﬂOBaHI/lC,
BKJIIOYas TEXHAYCCKOC chnyxanaHue, PEMOHT, a TaKXK€ OTKJIFOUYCHUE OT CETU CBA3H UJIH DJICKTPOIIUTAHUA.

33.7. B CliydyasX, OonpeacigaeMbIX COOTBETCTBYIOIIMMU BrmankaMu 3aka3a, CaMOCTOSTE/ILHO, B HalJleXallde CPOKM M C HaIJCKAIIUM

Ka4yeCTBOM, IPEAOCTaBJIATh H 06CHy)KPIBaTL COCIUHHUTCIBHBIC JIMHUU H oGopynosaHue, Tpe6yemoe JJI  OKasaHus YCJ'I}/I‘ "
HAXOISLIMXCS B 30HE OTBETCTBeHHOCTH [losib30Barens.

3.3.8. Ilpunsars no AkTy npuema - nepegadd oGopynosanue Omeparopa, ecmd U OKasaHHA YCIyT HeoOXOJMMa €ro yCTaHOBKa B

nomeuienun [lonb3oBarens. B Akre npuema-nepenauu B o0s3aTeNbHOM IOPAAKE MOMIEKUT YKa3aHMIO CTOUMOCTH IEpelaBacMoro
OGopynosanus. OGecnevnTs COXPAHHOCTh yCTaHOBICHHOTO OOOPYAOBaHUS U, IO OKOHYAHHU CpOKa JAedcTBusa JloroBopa uiu ero
JIOCPOYHOTO pacTopskeHus, nepenars Odopynosanue nmo Axry Oneparopy B TedeHue 10 (necsaTH) JHEH ¢ MOMEHTA TAKOTO OKOHYAHHS
WJIH PaCTOPIKEHHUS.

3.3.9. Kommnencuposars yuep6, HaneceHHulii Omnepartopy, B ciydae yTpaThl Wi noBpexzaeHus OOopynosanus Omeparopa 1o BHHE

[Monb3oBarens, B pa3Mepe OCTaTOYHOM CTOMMOCTH YTPaYeHHOTO UM NOBpekaAeHHOro O60py10BaHusl.

3.3.10. Ipu okasanuu Yenyr OnepatopoM He CO34aBaTh NPENATCTBUN B OKa3aHUK Y CIyT APYTUM JIHLAM UM IIPOU3BOAUTE KaKHe-TU00 UHbIE

HECAaHKUIMOHHUPOBAHHBIC JEUCTBUS B CETH CBS3U OnepaTopa.

3.3.11. He BMemuBarTsCcs caMOCTOATENBHO WM 4Yepe3 TPEThUX JHUI B paboTy cetu cBs3u Omeparopa W o0OpyAOBaHHUA y3na AOCTYyNa, HE

JIONYCKaTh NMOJKIIOYEHUE K Y3]Iy JOCTyNa He cepTU(GUUMPOBAHHON U He corjlacoBaHHOM ¢ OnepaTopoM ammaparypsl, He COBEpLIaTh
YMBILIJICHHBIX JCHCTBUM, HapyIAIOLIMX KOHUICHINATEHOCTD CBA3H A/ APYTUX NOJIb30BATEINCH.

3.3.12. CooGmars Orneparopy B CpOK, He INpeBBIUIAONMi 60 mHEH, 0 NpeKpalieHMd CBOEro MpaBa BIaieHUS U (MIM) MHOJB30BAHHMS

IIOMCIICHUEM, B KOTOPOM YCTAaHOBJICHO o6opy1103aHHe, a Takxe 00 I3MEHEHUH CBOMX JIAaHHBIX, YKa3aHHbBIX B HACTOAILEM ﬂOFOBOpC.

3.3.13. IlpenocTaBisTh CHUCOK JIMIl, HUCHOJB3YIOIMX €ro OKoHe4Hoe obopynoBaHue. CHHCOK IOJKEH OBITh 3aBEPEH YIOJHOMOYCHHBIM

npeacrasureiieM [lob30BaTeNs U coaepKaTh CBEACHUS O JIMLAX, UCIONB3YIOHX Ero MOJIb30BaTeNbCKOe (OKOHEYHOE) 000py10BaHUE
(pamunus, ums, 0TIECTBO (IIPU HATHUYHMH), MECTO XKUTEIBCTBA, PEKBU3UTHI JOKYMEHTa, YIOCTOBEPSIOIIEr0 JUYHOCTE), U OOHOBIATECS
He pexe OJIHOro pasa B roJ Uiy 1o 3anpocy Oneparopa.

3.3.14. BoInosiHATE HHBIE 00A3aTeNILCTBA, NMPEAYCMOTPEHHbBIE ACHCTBYIOIMM 3akOHOAATeNbCTBOM Poccuiickoif ®exepanvu ¥ HACTOSIIUM

3.4.

Jlorosopom.

ITonw3oBarens BIIpaBe:

3.4.1. Tlonyyars Ycnyru, okasbiBaemble OnepaTtopoM, Ha YCIOBUAX U B 00bEME, PELYCMOTPEHHOM JIOTOBOPOM, 3aKOHOJATENLCTBOM PO,

HallMOHAJIbHBIMU CTaHAapTaMH, TCXHUICCKUMH HOPMaMHU U IpaBUJIaMH, JIMLICH3UAMH.

3.4.2. llpeawsBasTH NPETCH3UH B MOPSIKE, NPEILyCMOTPEHHOM pasj. 11 Hactosuero Jloroopa.
3.4.3. Orkazarecs oT ucnosnHeHus Jlorosopa, npeaynpeaus o6 stom Oneparopa He MeHee yeM 3a 30 (TpuIauaTe) KajleHIApHBIX AHEH, pU

4.1.
4.2.
4.3.

4.4.

4.5.
4.6.

4.7.
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YCJIOBHUH OIJIATHI (baKT]d‘leCKPI TIOHECEHHBIX UM pacXOJ0B.

4. HOPAIOK OKA3ZAHUSA YCIYT

[Tonkmouenne [onszoBatens k yciryram Oneparopa NpoU3BOJUTCS 110 coriiacoBaHHoMY ¢ [Tose30BaTeneM nopsaKy mOIKIOUYCHHMS.

Jlata Hauana okazaHMs yCIyr ykasbiBaeTcs B biank 3akasze (IIpunoxxenue Nel).

Oxazanue Yenyr no JloroBopy, HadMHAETCs CO JHS, IOAKIIOYEHHS K yCIyram oneparopa. ®akT oka3aHHs JaHHBIX YCIyT HOATBEPXKAACTCS
€XKEMECAUHBIM AKTOM CIaYH-IIPHEMKH YCIIyT.

Oxazanue ITonp30BaTemnio pa3oBbIX YCIyr MPEAOCTABISIETCS HA OCHOBAHMHM OTACIBHOTO CYETAa M HAYMHAETCA ¢ MOMEHTA IOCTYIUICHUS Ha
pacyeTHbIl cuer Omeparopa omnarsl 3a JaHHble Yciyrd, corinacHo m.5.3. JloroBopa. @akT Oka3aHHs JaHHBIX YCIYr NMOATBEPXKIACTCS
AKTOM CIa4U-NIPHEMKH YCIIYT.

Motusuposanubie Bo3paxeHus [Toap3oBarens mo BeicTaBieHHbIM CueTaM W AKTaMm B OTYETHOM Mecsle Hanpasisiorcs Oneparopy 10
15ro uncna mecsna, CIeAYIOLIEro 3a OTYETHEIM.

B cnyyae npusHaHus 060CHOBaHHOCTH 3aMevanuit Ilonb3oBarens, Oneparop MPOM3BOAMT COOTBETCTBYIOLIYIO KOPPEKTUPOoBKY Cuera B
CIIEYIOLIEM OTYETHOM MecsLIe.

Cuer u AKT cHauu-NpUEMKH YCIYr 3a OTYETHBIA MeCsl HampaBisiorcs [1o/b30BaTeio MO SNEKTPOHHOM MOYTE WM MO CHCTEME
OnektponHoro jpokymentoobopora (DJ10). Ecin B Teuenume 10 (IecATd) nHed mocie HampaBieHds AKTa COA9U-IIPUEMKH yCIIyT




4.8.

4.9.

4.10.

4.11.

5.1.

5.2.
5.3.
5.4.

[lone3oBarens He npepocraButT Oneparopy 3amedaHHi MO MOMYYEHHBIM AKTaM CHAYU-NPHEMKH YCIYr, TO YCIyrM CYHTalOTCH
npuHaTeIMK [Tosib30BaTenem 6e3 3ameyaHuid.
OpuruHansl CHETOB M aKTOB OKa3aHHBIX yciyr nepenatorcs I[loms3oBaremo B oduce OmepaTopa, MOTYT OBITH HAlpaBJeHBI NOYTOBOMH
CBS3BIO WJIM NEPEIaHBb 110 CUCTeMe DIIEKTPOHHOT0 fokyMeHToobopoTa (3/10).
B cnyuae nepepriBa B okazaHuu Y Ciyr (€Ciy NepepbiB MMeN MecTo 1o BuHe OnepaTtopa U He CBSI3aH ¢ MPOBEACHUEM NPO(HIaKTHIECKUX
¥ perjiaMeHTHBIX paboT), Oneparop MOKEH NMPUHATH MEpPbI N0 YCTPAHCHHMIO NPUYMH MEpepblBa U BO30OHOBHTH OKa3aHHE YCIYr B
Kpar4aiiuue CpoKH.
Karcropun nnaHoBbIX MepepbIBOB IEHCTBHS CBs3M: PeriameHTHble npodumakTideckue paboTel Ha cetd Oneparopa; Pabora mo
PEKOH(HUTIypalMK W/UIH YBEIHYEHHUIO IPOILYCKHOM criocobHocTH cetr Oneparopa.
[Tpu moOBIX CUTYalUAX CBSI3aHHBIX ¢ NpegocTasieHueM ycuyr no Jorosopy, Ilons3oBarens MosxeT oOpatuThes B LlenTp YmpaBneHus
Cersio (IIYC) Oneparopa mo tenedonam +7 (495) 668-8082 wix HanpaBuTh 3alpoC [0 JJNCKTPOHHON MOYTE NOC@tpSErv.ru Miu
info@tpserv.ru.

5. PACYETBI CTOPOH

Bee tapu@nl ykaszansl B py6ssx, HJIC He obnaraercss B cBsi3u ¢ npuMeHeHHeM OnepaTopoM yNpOILEHHON CUCTEMBI Haloroo610xeHus (B
cOOTBeTCTBUHM € 1.2 ¢T.346.11 HK P®).

Tapuds! na yciyru cBs3u ycranasnuBaiotcss CTopoHamu myteM noanucanus brank 3akasa (IIpunoxenue Nel) k HactosmeMy Jlorosopy.

H3menenue tapugos opopmisercs noanucaHueM HoBoro braHk 3akasa.

Onuara exeMecs4HbIX [UIaTexXel 3a yCIyr cBsi3u 1o JJoroBopy MoxeT ObITh IPOU3BEICHA B CIIELYIOIIEM MOPSAKE:

5.4.1. ABaHCOBBIH NOPSJIOK PACYETOB:

Omnnara yCJ'IyF 1o IlOI‘OBOpy IIPOU3BOJAUTCA [Tonk3oBareneM Ha YcCJIOBUAX NPEAOIIAThI. Ilonp30BaTeNnb CaMOCTOSATENBHO CIEIUT 3a
COCTOSAHHUEM JICHCKHBIX CPEACTB Ha CBOEM JIMUEBOM CYETC U MOAACPKUBACT MOJIOXKUTE/IbHBIA OCTaTOK Ha CBOEM JIMLIEBOM CYETE.
Oneparop NpEeaAOCTABIISACT CKEMECAYHO HH(bOpMaHH}O O KOJIMYCCTBE JACHCXKHBIX CPEACTB HA JIMUCBOM CHETE [Tons3oBaTens BMecTe ¢
AKTOM OKa3aHHBIX yciyr B OTY4ETHOM MECALE. Hpﬂ OTCYTCTBHAHM ACHEXKHBIX CPEACTB HA JIMIEBOM CHETE ITonb3oBarens OnepaTop HMECT
[IpaBo NMPUOCTAHOBUTH OKa3aHUEC yCIlyF CBA3H 0 NOCTYIUICHUA OYE€PEAHOI0 IJIaTeXa, YAOBJIETBOPAIOLICTO TpesOBaHPIHM Ilorosopa.

5.4.2. KpeauTHBI NOPSI0K PacyeToB:

5.5.

5.6.

5.7.

5.8.

5.9.

5.10;

5.11.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Tk
7.2.

Cuer Ha omuary ycayr CBsI3M, OKa3aHHBIX B OTYETHOM Mecsle, BbicTaBiasercs I[lonb3oBaTeMi0 B COOTBETCTBHHM ¢ Tapupamu
CoriacoBaHHbIMM B BaHk 3aka3e, 10 5-ro 4ymcia pacyeTHOro Mepuoja C yka3aHUeM oOLiei CyMMBI IJIaTeXa, a TakKE C yKa3aHHEM
Ka’kJI0r0 BUJA YCIIyT, KX 00beMa U CTOMMOCTH.

Onnara npou3BOAMTCS Ha OCHOBaHMHM cyeTa, BbicTaBisemoro OmeparopoM, B Teyenue 10 (Jlecsatu) pabouux AHEH ¢ MOMEHTa €ro
TOJIy4EHHUSL.

Yenyru, okaszannble [1o1p30BaTelo B HEMOJIHOM OTYETHOM MECSILE, PACCYUTBIBAIOTCS MPOMOPIHOHATIBEHO KOJIMYECTBY KalICHIAPHEIX JHEH,
B TEYEHUE KOTOPBIX OHH (haKTHYECKH OKa3bIBAIKCH, BKIIIOYAs J€Hb Hayala U OKOHYAHUS OKa3aHHUs YCIIYT.

Orneparop exeMecsuHO, B NOCICAHUI KaJeHIApHBIA J€Hb OTYETHOrO Mecsla, Mo (akTy OKa3aHHBIX YCIYr, BBICTABISET AKT CHauH-
npuemMku ycuyr no Jlorosopy ¢ ykazaHueM (pakTH4€CKOro/CTOMMOCTHOrO 00béMa NoTpebaEHHbIX yeayr (mpy ero Hanuuuu). Omnepatop
nanpasser [Tonb3oBarenio AKT, He MO3AHeE STO YKMCIa MeCsla, CAEAYIOLIEro 3a OTEYHBIM.

ITonk30Barens MOKET NPEABbSABUTH MpeTeH3uH cornacHo m. 11.3 B Teuenue 10 (Jecatu) pabGoyux JHEH C AaThI MOJYYEHHS yKa3aHHOTO
AxTa. [Ipn 0TCYTCTBUM IPETEH3MUH B YKa3aHHEIM CPOK, AKT CYATACTCS [OAMMUCAHHBIM, @ YCIIyT'H IPUHATBIME 6e3 pa3HOTIacHil.

[lonb3oBarens onaYuBaeT pa3oBble yCIyrd mo JloroBopy Ha OCHOBaHMH, BbICTaBieHHOro Oreparopom, cueTa Ha pa3OBbIE YCIyTH.
[lone3oBarens npousBoaut omsary Cuera 3a pasoBsle ycmyrd B Tedenue 5 (Ilstu) GaHkoBCkuX AHeM ¢ naTel noiydenus Cuera
Oneparopa. 1o (akTy okazaHHBIX Pa30BBIX YCIYT BBICTABIACTCS AKT CauM-IPUEMKH YCIIYT.

Ilosnp30Baresy OMIAYMBAET OKA3aHHbIE EMY 110 HACTOsLIEMY JIOrOBOPY yCIIyTrH HCKITFOYUTENBHO 10 GAHKOBCKAM PEKBM3UTaM, yKa3aHHbBIM
B CHETE Ha OIJ1aTy yCIyT CBS3H.

Obs3annocts [losb30BaTens 10 ONJIaTe CYETOB CYATACTCS BBIMOIHEHHON C MOMEHTA MOCTYIUIEHUS ACHEKHBIX CPEACTB Ha PACYETHBIN CYET
Oneparopa.

B ciy4qae HeBO3MOKHOCTH MCTIOJIHEHUS, BO3HUKIIEH 110 BuHe [1071630BaTeNsl, YCIYTH MOJIEKAT OIIATE B IIOJIHOM 00BEME.

6. OTBETCTBEHHOCTbL CTOPOH

Kaxnas CropoHa HEceT OTBETCTBEHHOCTh Mepen Apyroit CTOpPOHOI 3a YOBITKH, MPUYMHEHHbIE HEHCIIOIHEHHEM MM HEHAIIeKAIUM
MCIIOJIHEHHEM 0053aTebCTB 110 JJoroBopy B COOTBETCTBHH € 3aKOHOAATENLCTBOM Poccuiickoit @enepauuu 1 ycinosusmu Jlorosopa.
Pasmep oTBercTBeHHOCTH [lonb30BaTeNs 32 NpUYMHEHHE YOBITKOB 32 MCKIIOYCHHEM Cllydas, NpeayCMOTpeHHoro m. 3.3.9. HacTosero
JIOrOBOPA, HE MOJKET MPEBBIIATH CYMMbl aDOHEHTCKO# IUIaThl 32 OKa3aHKUe Y CIyT 3a IBa MOCIEIHUX PACUETHBIX MECSLA.

Pasmep orercrBeHHOCcTH Omneparopa 3a peanbHbIH J0Ka3aHHBIH CyMMapHbli yumep® 3a OJMH KaJleHOapHbIM roj HH INPU KakKuX
obcrosTenbcTBax He Oyaer npesblats cymMMmy 1000 (OxHa Thicsiua) py6iieii (BKioyas Bce HAJIOTH U COOPBI).

B cnyuasx Henaanexamero ucnonHenus [lons3oBarenem o0s3aTenbCTB Mo oruiate Ycnyr, nosnydaemsix no Jlorosopy, Omepatop B
npaBe BbICTaBUTh NMHUCbMEHHOE TpeOOBaHME Ha OIUIATy HeycToiku B pasmepe 1% (OmHOro mpoueHTa) OT HEyIulaueHHOH CyMMBI 3a
KKIbIH IeHb NPOCPOYKHU BIIOTH 10 [HS MOTAIICHUS 3310/DKCHHOCTH, HO He 0oJiee CyMMbl, ouiexatei omnare. Onara HEyCTOHKH
He ocBoO0xk1aeT [Tonp3oBaTens OT OmIaThl MIATEKEH 3a MOTyYeHHBIE Y CIIyTH.

Orneparop He HECET OTBETCTBEHHOCTH 3a Ka4eCTBO pabOTHI alNapaTHbIX W MPOTPAMMHBIX CPEICTB, YCTAHOBICHHBIX Ha 000pYyJI0BaHUH
[Tons3oBarens.

Oneparop He JaeT HUKAKUX TapaHTHM, ABHBIX WJIM HESBHBIX (B TOM YHC/E rapaHTHH COOMIOJACHUS NpaB MM IPUrOJHOCTH IJIS KaKOU-
60 KOHKPETHOW 1enM) Ha JiIoOble TOBapbl, MH(YOPMALMIO M YCIYTH, IOCTaBiseMble depe3 ceTh MuTepHer. Omeparop He Hecer
OTBETCTBEHHOCTH 3a JIH0OBIe pacxo/ bl [Tonb30BaTens uiM yuepb, KoTopblii MoXeT ObITh HaHeceH [lob30BaTeNo, BCIECTBUE IPSIMOro
WM KOCBEHHOTO MCMONb30BaHUs ceTH MiHTepHeT. Besl OTBETCTBEHHOCTH 32 OLECHKY TOYHOCTH, TOJHOTHI H MOJIE3HOCTH TIOOBIX MHEHHUIH,
OLIEHOK, YC/Iyr M Apyrod MH(OpMaluH, KayecTBa M CBOWCTB TOBapOB, MPEJOCTABIAEMBIX Hepe3 YCIyry uid MHTEpHET, JexHUT Ha

[lonb3oBarene.
7. CPOK gEﬁCTBI/Iﬂ JOTOBOPA U OKA3AHUSA YCIYI'

JloroBop BCTyIaeT B CUILy C MOMEHTA ero noanucanus odeumu CTopoHamu.

Cpox aeiictsus Hactosuero Jlorosopa ycranasnusaercs 1 (OfuH) rox ¢ MoMeHTa ero noanucanus CropoHamu. JoroBop aBTOMaTH4ECKH
nposonrupyercs Ha 1 (Onun) roa, ecau 3a 30 (Tpuauars) AHel 10 OKOHYAHUS Cpoka elcTBus JloroBopa HU 0J1HA U3 CTOpOH He 3aBUT
NMCBLMEHHBIH 0TKa3 OT €ro MpOJICHUs. AHAJOTUYHBIN NOPAAOK AEACTBYET U B MOCIEAYIOLIEM.
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[Tonb30BaTes MOXKET B OJHOCTOPOHHEM TOpAAKe pacTopruyth Jlorosop, ysegomuB Omeparopa 3a 30 (Tpumuars) aued 1o
npeanonaracMoi JaTbl OKOHYaHUs cpoka AeicTBus Jorosopa

Oxkasanne ycnyr no Jloroeopy mpekpamiaercs ¢ MoMeHTa moxamucanus CTopoHamMu cooTBeTCTByromero CornauieHus, B KOTOPOM,
NPOMNUCBHIBAIOTCA  BCE OCOOCHHOCTH B3auMOOTHOIIeHHH CTOpOH, B TOM 4YHCIE DPa3Mephl JEHEKHBIX CYMM, MOJIEKAIIUX yIuIaTe
(Bo3Bpary) CropoHamu.

[Ipu ucTedeHnu cpoka NeHCTBHS WM pacTopxkeHu JloroBopa CTOPOHBI OCYLIECTBISIOT OKOHYATEILHEIC B3aHMOPACYETHI 110 B3aMHBIM
o0Os3arenscTBaM B Teuenue 10 (Jlecstu) pabounx AHEH ¢ MOMEHTa PEKpALICHHs OkazaHus ycuyr no Jlorosopy.

8. OCHOBAHUS U NOCJHEACTBUSA NIPUOCTAHOBJIEHUSI OKA3ZAHWS YCJIYI U JTOCPOYHOTI'O
PACTOPKEHUSA TOI'OBOPA OIIEPATOPOM

Oneparop BIpase B OJHOCTOPOHHEM MOpAIKE NPHOCTAHOBUTH OKazaHHE YCIyr B CIydac HapylIeHHs TPeOOBaHUHM, yCTAHOBICHHBIX
HOPMaTHBHBIMHU [PaBOBBIMU akTamu Poccuiickoit Penepamun B 00671aCTH CBA3M U HACTOAIMM JIOTOBOPOM, B TOM 4YHCIIC, HapyIICHHS
CPOKOB OIUIaThl Yeiyr. B Takux cilydasx NpOM3BOAMUTCH IepepacueT aDOHEHTHOM IUIaThl 3a (hakTHuecku okasaHHbIe [10/b30BaTEINO
ycnyru. Bo3o6HoBnenne okazanus Yciyr I101s30BaTeno OCyLECTBIAETCA IPY YCIOBUM yCTPAHCHHS IOMYIIEHHOTO UM HapyIUCHUS U
BoaMeuteHnr Oneparopy GakTHIecKu OHECEHHBIX MOCIEAHNM PacX0I0B Ha IPHOCTAHOBJICHNE H BO30OHOBIICHHE OKa3aHUs Y CIIyT.

B cnyuae Heyctpanenus [1o/,30BaTeeM HapyIIEHHUs, CTABLIET0 OCHOBAHMEM ISl IPHOCTAHOBICHUs OkasaHus Ycnyr, B Tedenue 3 (Tpex)
MecsiLeB co AHs nosy4eHuns [lons3oBarenem or Oneparopa yBeOMIICHHS B TUCBMEHHOH (OpME 0 HAMEPEHHH IPUOCTAHOBUTH OKa3aHUE
Yeayr csi3u, Oneparop BIpase B OZHOCTOPOHHEM MOPSAKE PACTOPTHYTH JIoroBop.

Bo Bcex cimywasx pacropxeHust Hacrosiuero Jlorosopa ITone3oBarens 00s3aH BbIIIATUTE OIeparopy BCIO CyMMY 3al0JDKCHHOCTH,
umeronytocs y IMoss3oBarens nepen OneparopoM Ha MOMEHT PAacTOPKEHUs HacTosmero Jlorosopa, 0 1aTkl pacTopxkenus Jlorosopa.

9. KOHO®UAEHIMAJBHOCTD

Bes undopmauus, nosyyensas CTOpoHaMu B X0Ji¢ UCIOJHeHHs JloroBopa, B TOM 4ucie 0 (UHAHCOBOM N0J0KeHHH CTOPOH, CYUTacTCs
koHpuaeHuManpHOU. Takas nHQopManys He MOJUICKHUT pasrNalleHHIO WM NEpeJaye TPETHUM JIMIaM, KpOMe Kak M0 MUCbMEHHOMY
paspeuiennio apyroit CTOpoHOM, B TeueHue cpoka AeiicTBus JJoroBopa 1 1o OKOHYaHMH ero AekcTeus B Teuenue 3 (Tpex) net.

B cnyyae pasriamends wuHdopmauuu, ykasanHod B m.9.1. Jlorosopa, BuHOBHas CropoHa Hecer mepen Apyrod CTopoHOH
OTBETCTBEHHOCTH 10 BO3MEIICHUIO (AKTHUECKH MPUIUHEHHBIX TAKUMHU JEHCTBUSMU yOBITKOB.

[Tonb3oBarens cornaceH (He COraceH) Ha MCIONb30BAHUE CBEACHUN O HEM NpH MHGOPMALIMOHHO-CIIPABOYHOM OOCITYKUBAHUH.

Hapyuienue nosoxenuii nannoit crateu Jlorosopa oanod uz CTOpOH, e€ciy OHO NMPUYMHUIO HaHeceHWe ymep6a uHo# Cropone, na€r
norepnesieii CTopoHe NpaBo TpeGOBaTh OT BMHOBHON B TakoM HapyweHud CTOPOHBI BO3MCILEGHHS BCEX NpAMBIX YOBITKOB,
NOHECEHHBIX noTepneBuei CTOPOHON BCIEACTBHE TAKOTO HAPYIICHHUS.

B ciyuae ecnmu oxna n3 CtopoH packpbiBaeT Apyrod CTopoHe KOHQUACHIHAIBHYIO HHGOPMAIMIO B XOJE HMCIOJHEHHS HACTOALIETO
Jlorosopa, To Takas MH(opMmaims 0/KHA ObITH 0003HAaUCHA Kak KOH(UMIEHIMaNbHAs, a modydamoomas ee CTOpoHa MPEANpUMET BCe
pa3yMHBIE MEpPBI 110 €€ 3aIIUTE.

OT0 0043aTeIbCTBO 110 KOHGOUACHUMATEHOCTH HE PAacIpOCTPaHAETCS Ha Kakylo-1100 HHpOpMaIMIo, KOTOpas SBJIAETCA WM CTAaHOBUTCS
o6uen3BecTHOM He no BuHe CTOPOH MJIM PACKPHIBAETCS C MPEABAPUTENIBHOIO MUCbMEHHOTO coryacusi Apyroit Cropownsl. [lony4aromas
Takyto HHpopmanuio CTOpOHa COralaeTcsi UCHoJIb30BaTh €€ TONBKO B LIENSAX UCHONHEHHs HacTosuero Jlorosopa.

Kondunenuunansuoit uapopmanuet, B 4aCTHOCTH, SABISAIOTCS TEXHUYECKUE YCIOBHA NpepocTaBieHua Ycmyr Ilonpzosaremo, ydérHast
uHdopmanus Ilonp3oBarens, cxema OpraHu3aliy CBA3H.

10. OBCTOSTEJbCTBA HEITPEOJAOJUMOW CUJIbI

CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a HEHMCIIOJHEHHE WM HEHaJJlexallee UCIOoJHEeHHe o0s3aTenbcTB 1Mo J[oroBopy, e€ciu 3T0
0Ka3aJl0Ch HEBO3MOXHBIM BCJIEACTBUE HENPEOJONTUMOM CUIBL, TO €CTh YPE3BbIYaHBIX U HEMPENOTBPATHMBIX IPH JaHHBIX YCIOBUAX
00CTOATENBCTB, K KOTOPBIM OTHOCATCS: BOMHBI (BKJIIOYas TPaXIaHCKUE), MATEXH, 3a0acTOBKH (KpoMme 3a6acToBok nepcoHana CTOpoH),
0Xapbl, B3PBIBBI, HABOMHEHUS W WHBIE CTUXMHHBIE OENCTBHUS, a TAKKE M3JaHHE aKTOB TOCYJapCTBEHHBIX OPraHOB M/HJIM OPraHOB
MECTHOTO CaMOYIIpaBJICHHUS.

[Tocne nony4enus uHopMaluy 0 HACTYIICHUH YKa3aHHBIX B I1.10.1. MK MHBIX 0OCTOSTENBCTBAX, MPENATCTBYIOIINX HANJIEXKAIIEMY
ucnoHeHuto Jloroopa, CTOpOHbI HEMENIECHHO MUCBMEHHO YBEIOMILIOT 00 3TOM APYT Ipyra Mo (akcy UM dJEKTPOHHOM IoYTe.

Ecian o6crostenscrsa, npeaycMoTpernbie B m.10.1., BBI3BIBAIOT CYIIECTBEHHOE HApYLICHHE WM HEUCIONHEHHE 00s3aTENBbCTB MO
Jorosopy, ansueecs 6onee 180 (Cra BoceMuaecsTi) aHed, kaxaas CTOpoHa MMEET NPaBO JOCPOYHO PACTOPrHyTh Jlorosop mocie
nojauu apyroit Cropone 3a 30 (Tpuanars) JHe# NHCEMEHHOTO YBEJOMIICHUS O CBOEM HaAMEPEHUH PAacTOPrHYTh JI0roBop.

11. PASPEIIEHUE CIIOPOB

Ilpy BO3HMKHOBEHHH CIOPOB B CBSI3M C UCIIOJNIHEHHEM 00s3aTenscTB 1o JloroBopy CTOPOHBI NPEANPUHMMAIOT ACHCTBUS JJIS UX
YPEryJIMpOBaHys MyTEM NIEPErOBOPOB MIIM B IIPETCH3MOHHOM TOPSIIKE.

B cnydae ecnu CTOpOHBI HE NOCTUINIM B3aMMHOIO COTJIacusi MO pe3yJbTaTaM IpOBEIEHHBIX NeperoBopos, Ilonb3osarens 10
obpauenus B cya npeasssiser Oneparopy NPETEH3UIO B MOPsAKE CT. CT. 55, 56 ®exepansHoro 3akona ot 07.07.2003 N 126-@3 "O
cBsi3u".

Bce npeTeHs3uy 10 BEINOJIHEHUIO YCI0BHUiA JIoroBopa I0/DKHBI 3asBnAThCsS CTOPOHAMH B IUCEMEHHOM OpMe U HAnpaBATHCS APYroi
CTopoHe 3aKa3HbIM MTHCEMOM MM BPY4aThCs 10 PACIHCKY.

CropoHa, NoJly4uBILIAs IPETEH3HUIO, 00513aHa COOOIUTE 3asSBUTEIIO O Pe3yJbTaTax ee pacCMOTpPeHus B TeueHue 10 (aecatu) aueH ¢
MOMEHTa mojy4yeHus. OTBET Ha MPETCH3MIO JaeTCs B MUCBMEHHOW ¢opme U Hampasisercs Apyrod CTOpoHE 3aKa3HBIM IIHCHMOM WM
BPYYaeTCsl MOJ PacIUCKy.

IIpy OTKJIOHEHUH MPETEH3UU MOJHOCTHIO MIIM YAaCTHYHO JUOO HEMOTydEeHHU OTBETAa B YCTAHOBJICHHBIE JUIS €€ PACCMOTPEHUS CPOKU
[Tons30BaTenb UMEET NMPaBO MPEABSIBUTH MCK B apOUTPAXHEIN CyI B COOTBETCTBHHU C ACHCTBYIOIIUM 3aKOHOAATENECTBOM Poccuickoi
Oenepauu.
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12. ITPOYME YCJIOBUA

12.1. Hu onHa u3 CTOpOH He BIpaBe IepeaaBaTh CBOM paBa M 00S3aHHOCTH I10 HacTosIeMy J{0roBOpy TPETBEHM JHLaM 6€3 NpeBapUTEILHOTO
MUCBMEHHOTO cornacus Apyroi CTOpOHBL

12.2. JloroBop, BKJIIOYasi IPUIOKEHUS U JONOJHEHHUS K HEMY, COCTABISET OAMH LE/bI JOKYMEHT, 1 OTMEHSET BCE APYTUE MPEABAPUTCIIBHBIC
JIOrOBOPBI, JIOTOBOPEHHOCTH U MHbIE OTHOIIECHHS, MMCHMEHHBIE HJIM YCTHBIE, MeXy CTOPOHAMH U UMEIOLIME OTHOLICHHUS K MPEAMETY
nanHoro Jlorosopa.

12.3. Bce [0m0/HEHUs K HACTOALIEMY JOrOBOPY MMEIOT CHILy, €CJIM OHM BBIIOJHEHbI B MCBMEHHOM BHAe M noanucansl Croponamu. Bce
[punoxenns u CornaiieHus, 3aKI04aeMble B paMKaxX HACTOSILIEr0 JOTOBOPA, SIBISIIOTCS €r0 HEOTHEMIIEMBIMHU YaCTAMH.

12.4. B3aumooTHomeHuss CTOpPOH, HE MpPEIyCMOTPEHHbIE HAcTOAUMM JIOroBOpOM, PpETYJIHMPYIOTCA AEHCTBYIOIIMM 3aKOHOAATENILCTBOM
Poccuiickoit ®enepauuu.

13.1. OnepaTtopa:

Kommepueckue, admMunucmpamueHoie 60npocst U 00KyMeHmoobopom:

13. KOHTAKTHBIE JIMIIA CTOPOH

Kownrakrroe JIuuo: Jlekuna Haranbs IOpbeBHa, JlomkHocTh: PykoBoauTens oTAena no paboTe ¢ KIMEHTAMH
Tenedon: +7(495) 668-80-82, 106. 1514, e-mail: info@tpserv.ru nmu nlevkina@tpserv.ru

Texnuyeckue 6onpocwi.
Konraxrhoe Jluuno: CmupHoB JImutpuit [TaBnosuy, JJomKkHOCT: TeXHUUECKUHA TUPEKTOD
Tenedon: +7(495) 668-80-82, 106. 5000, e-mail: info@tpserv.ru umu noc@tpserv.ru

13.2. Moan3oBaTens:

Konrakrnoe nuuo: lapos Bnagumup Anexcanaposud JlomkHocTs: JlupekTop

Tenedon: 8 (495) 120-29-69,

+7(903) 117-00-80, e-mail: info@cmp2014.ru

14. AJPECA U PEKBU3UTHI CTOPOH

JTroOble yBeIOMIICHUS UM MHBIC COOOLICHHS, MOIexKalIne nepeaade oT oaHoi Croponst JloroBopa apyroit CTOpoHE, JOKHBI [IEPEIaBaThCs B
MUCBMEHHOM UM SNIEKTPOHHOU (hopMe MO CIIEAYIONMM aapecaM:

Onepatop

ITosib30BaTE b

HaumenoBanue

FOpunuyeckuit anpec

dakruueckuit agpec

Tenepon
MoOUIBHBIN TEJT

DeKTpOHHas MoYTa

WHH/KIIIT
OI'PH

P/c

bank

K/c

BUK

000 «TCP»

109029, r. Mocksa, yi1. Huxeropoackas, a. 32,
crp.4, nomeuieHue Ne 8

109029, r. Mocksa, yn. Huxeropoackas, a. 32,
crp.4, nomeueHue Ne 8

+7(495)668-8082

info@tpserv.ru

7709938745 /770901001
1137746963716

40702810 43809001 2839

ITAO «Co6epbank Poccuny, r.Mocksa
30101 810 4 00000000 225
044525225

YacTHoe npodeccHoHalbHOE 00pa3oBaTe/ibHOE yupexIeHue
«MEXXOTPACJIEBOI IPO®ECCHOHAJILHBIN
KOJUIEJAK>»

111024, r. MockBa, BH.T€p.I. MyHHLMIAIBHBIA OKpYT JlehopToBo,
yi. ABMamoTopHas, 1. 50, cp. 2, noment. 53/2

109029, ropox Mocksa, yn. Huxeropoackas, 1oM 32, cTpoeHue 6,
nomenienus: 17, 228, 229, 230, 234, 235, 237, 240.

+7 (495) 120-29-69, +7 (903) 117-00-80

info@cmp2014.ru

6950260907 / 772201001
1226900007267
40703810538000018081
ITAO C6epbank r. MockBa
30101 810 4 00000000 225
044525225

JlioGas CropoHa mpu HM3MEHEHHM aapeca, OAaHKOBCKMX DPEKBH3UTOB M JPYrMX CBEJCHMH o00s3aHa M3BeCTHTH Apyrylo CTOpOHY myTeM
HalpaBJICHUs MMMCBMEHHOTO yBeaoMieHus apyroit CtopoHe, B cpok He mosaHee 7 (CeMu) nHEH co JIHS Takoro M3MeHeHHs. B mHOM
ciyyae, COOOLIEHHE WM KOPPECHOHJCHUMS, HANpaBieHHBIE MO IOCIEJHEMY M3BECTHOMY aiapecy, CYMTAIOTCS IepelaHHBIMH
HaJUIeXKaIUM 00pa3oMm.

Hacrosimmii Jlorosop cocTasjieH B ABYX 3K3eMILISIPAX M0 OJHOMY SK3eMILISIPY AJIsl Kaxaoii u3 CTOPOH ¥ MOANMCAH YIOJIHOMOYEHHbIMU
npeacrasuteasimu Ctopon. O6a 5K3eMILIsipa HIEHTHYHBI M MMEIOT OJHHAKOBYIO IOPUANYECKYIO CHITY.
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OPUAJIOKEHUE Ne 1

BJIAHK 3AKA3A Ne 91int
Ha oka3aHue ycayr cBsizu no [lorosopy Ne 302-01.05/2024 ot «26» anpessi 2024 r

r. Mockaa «26» anpens 2024 T.

1. [lomb3oBarens (3akazuuk): YacTHoe mnpodeccuoHanbHoe oOpasoBaTeabHoe yupexaeHne «MEXXOTPACJIEBOU
MPO®ECCUOHAJILHBIA KOJLIEIK»
2.  Oneparop (Mcnonuurens): OO0 «Tenenopr-Cepsuc Pernonnn»
3. Bunaycnyr cBs3u:
- YCIyrH CBSI3d M0 [epejiadye JaHHBIX, 332 MCKIIOYEHHWEM YCIyr CBS3M [0 MNepenade JMaHHBIX JUIA LEled mepeaayd roJiocoBoi
1H(popMmanuy;,
- TEMaTHYECKHUE YCIIYyTH CBA3M.
4. Jlata Hayana okaszaHus ycayr: 01 masi 2024 roaa
S. IlapameTpbl U XapaKTePUCTHKH YCJIYT CBSA3H:
5.1. Jlocryn B Mntepuer no agpecy: 109029, r. Mocksa, yi1. Huwxkeropojckas, 1.32, crp. 6, nomewenus: 17, 228, 229, 230, 234, 235,
237, 240.
5.2. Ckopocts kanana: Bxoasiuas 1o 20 M6ur/c, Ucxonsuas no 20 Mour/cex.
5.3. Creik: Ethernet 100Base-T
5.4. Brinenennsiii myn IP-anpecos (77.74.187.100/30)
5.5. Jlara Hauana okazanus yciuyr — 01 masi 2024 roaa.
5.6. Ilopsinok pac4eToB — KPEAUTHBIN.
5.7. Exemecsunas abonenrckas miara 5 960 pyGueit ([Iats Thicsy aeBaTheoT wecThaecst pyoueit) 00 koneex (H/IC ne obnaraercs),
BKJIIOYAET B ce0si HeorpaHM4eHHOe KoMuecTBo ['GaiiT npenoniaueHHoro Tpaguka.
5.8. JIomOJIHUTENIbHBIC YCIIYTH:

NeNe

LleHa B pyo.
HanmeHoBaHue ycinyru Ilena 3a | Kon-Bo eauHMIL Hroro
€IMHUILY

1.

*Ilapamempor noOKOUeHUA U OONONHUMENLHBIX YCIIY2 YKA3bIBAIOMCS. 8 Akme coauu-npuemKu.

6. Hroro ctoumocts ycayr no 3aKasy cocTaBJsieT:

Bun nnarexa Pa3mep nnartesxa, pyo.
AOGOHEHTCKas riara:
1. [1naTa 3a yciyru cBsi3u, B MeCSLL 5600,00
2. Ilnara 3a IP-anpec, B Mecsin 360,00
HUTOI'O: 5 960,00

7. Ilnata 3a 0OpraHM3aLMI0 KaX0#l YCJIYrH CBSI3H NPOU3BOAUTCS B CJIEAYIOLIEM MOPSIAKe:
7.1. AGouenTckas mara 3a YCIYTHM CBS3M BBICTaBISETCS B TEKyIUEM cueTe Ha mnpenocTaBieHde yciayr Omeparopa CBs3M
NPONOPIUHMOHAIEHO JHSIM 00CTY>KUBAHHS B TEKYIIEM MecsIIe.
7.2. OxoHYaTeNbHBII MIaTeX MPOU3BOAUTCS Mocie noanucands CTOpoHaMu AKTa CIauM-NIPUEMKHU B TedeHHE 5 (MSTH) GAHKOBCKHX
nHed ¢ narel nony4enus Ilonaszoparenem cuera Oneparopa.
7.3. Bce tapudps ykasansl B py6asx PO, HIIC e o6naraercs (B cootseTcTBrH ¢ 1.2 ¢T.346.11 HK P®).

8. KoHTakTHast uHPOPMALHUSA CTOPOH:
8.1. Oneparopa:
Kommepueckue, admunucmpamusnuie 60npocut u 00Kymenmoobopom:
Konraxthoe Jluno: Jlesknna Hatanbs FOpbesHa, JlomkHOCTh: PykoBoauTens 0TAEa 10 paboTe ¢ KIMEHTAMH
Tenepon: +7(495) 668-80-82, 106. 1514, e-mail: info@tpserv.ru unu nlevkina@tpserv.ru
Texnuueckue 60npocwl:
Kouraxtnoe Jlnno: Cmupuos JIMutpuii [TaBnosud, JJoiokHOCTE: TeXHUYECKUiA TUPEKTOP

Tenedon: +7(495) 668-80-82, 106. 5000, e-mail: info@tpserv.ru uinu noc@tpserv.ru
8.2. Mosab3oBarens:

Konrakrnoe nuuo: [llapos Bnaaumup Anekcanapoud JIoJkHOCTB: JIUpexTop
Tenegonu: 8 (495) 120-29-69, +7 (903) 117-00-80, e-mail: info@cmp2014.ru

[Ipu nonyuenun ycnyr ceasu Onepatopa, OKa3sIBaeMbIX NPH MOAKIIOYEHUH K MHTepdeiicy Ethernet 060pynoBanus ceT nepeaau AaHHbIX Oneparopa,

[losnb30Batens cornacen ¢ Tem, 4o yciyra npenocrasisercs Ions3oaremo Ha nopty Ethernet ycTpoiicTBa, ycTaHOBIEHHOTO Ha y3/ie cBsizu Oneparopa, v 4To
JaHHBIN MOPT ABJIAETCSA rPaHMLICH 30HBI OTBETCTBEHHOCTH Orneparopa.

Obcnyocuganue nunuii ceasu u 060pyo008anus, 0becneuusaoue2o XapaKmepucmuky cmoika, npoussooumcs cusamu Onepamopa.

IMoab3oBaTen
«MIIK»
< 002308 e"’”fo@
@
P %,
S
prenko M.IT S g ’y_@]‘ & llapos B.A.
g ey, t:’%;; ¢
= o
2\ o, Py )3
2 >
% 6}’ ¥
4 »

JTOI'OBOP O T CB53H1 Ne 302-01.05/2024 cTp. 6 u3 6




